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Bpanmu T. Ipdopa — a-p dunocobuu, TuiieH3UPOBAHHBIN KINHIYE-
CKMiT TpodeCCUOHATBHBIN KOHCYJIBTAHT, CePTU(DUIMPOBAaHHBIN Ha HallM-
OHAJIbHOM YDOBHE KOHCYJIBTaHT, JTUIEH3UPOBAaHHBIA MPO(eccroHaNbHBIN
KOHCYJIBTAHT, JIUIIEH3UPOBAHHBIM IICUXOJIOT, JIMIEH3MPOBAHHBIN IIKOJb-
HBI{ TICUXOJIOT U Npodeccop IporpaMMbl LIKOJbHOTO KOHCYJIBTUPOBaHUS
Ha (akysbrere 00pa3oBaHMs M YEJOBEYECKOTO DPA3BUTHUS B KOJUIEIXNKE
[Tuboxu yuusepcutera Banmepbuibaa. OH mpenogaBal B YyHUBEPCHUTETE
Jloitonsl B Mapuuenne, 6b11 61-M mpe3anieHToM AMEPUKAHCKOW accolua-
uu KoHcyssranToB (American Counseling Association — ACA) B 2012—
2013 rr. 1 xa3HaueeM aTou acconuanuu B 2017-2018 rr.

Bpannu Spdopna siBasieTcs saypeaToM MHOTOYKC/IEHHBIX Harpaz Ame-
PHUKAHCKON aCcCOLMalMy KOHCYJIBTAaHTOB: IPEMUU 32 YCIIEXU B HAYYHBIX
WCCJIE/IOBAHUSX, IPEMHUU 33 YCIEXH B yrIyONEHHbIX HAYYHBIX HCCIENO-
BaHUSX, npeMuu ApTypa XHuYKOKa 3a BblAaoluecs NpodeccioHalIbHbIe
IOOCTIDKEHUs], TIPEMUU 32 YCIeXu B IPOPECCHOHATbHON esATeNbHOCTH,
npemMun uMmeHn Tomaca CBHHHU 3a yclleXu B HayYHOU IOIYJISIPU3ALUM
u npemun umeHu Kapra IlepkuHca 3a ycnexu B yKpeIlieHUU CBsI3€H ¢ Io-
cynapctBeHHbIME opranamu. Kpome toro, noktop Ipdopa — obranarensb
psifa Harpaj, pUCYXAaeMbIX ACCOIMAIMel TT0 Ol[eHKe KayeCcTBa KOHCYJIb-
THpoBaHus u obpazosanus (Association for Assessment in Counseling and
Education — AACE): npemuu 3a Hay4yHble TOCTHXKEHHSI, TPEMUMU 3a MPaK-
THYECKUe OCTUKEHUs], IOUeTHOM Harpazbl pe3uieHTa acColUaliHy, Ipe-
MuM AcConMany KOHCYJIbTaHTOB B 001acTH 00pa30BaHusl M CyNEePBU3UM
(Association for Counselor Education and Supervision — ACES) umenu
PoGepra CrupsiuHra 3a BbICOKHE CTaHAApThI, NpeMur MB3pUIeHACKOM
accouyanuu KoHCysbripoBanusi u passutusi (Maryland Association for
Counseling and Development — MACD), npemuu 3a 1oCTHKeHHsT B 06J1a-
CTU KOHCYJIBTUDOBaHUsI, IPEMUM 32 NPodeCcCHOHAIbHbIE YCIIeXH, 3BaHUS 3a-
CJIy>KEHHOTO KOHCYJIBTaHTa 1 3BaHUsI KOHCYJIBTaHTa roja mrata MapuieHs.

OH sBisieTcsi PeAAaKTOPOM MHOTOYMCJIEHHBIX KHHI, B YacCTHOCTH,
Orientation to the Counseling Profession (Pearson Merrill, 2010, 2014,
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2018); Crisis Intervention and Prevention (Pearson Merrill, 2010, 2014,
2018); Group Work in the Schools (Pearson Merrill, 2010; Routledge, 2016);
Clinical Experiences in Counseling (Pearson Merrill, 2015); Group Work:
Process and Applications (Pearson Merrill, 2011, 2019); Transforming the
School Counseling Profession (Merrill/Prentice-Hall, 2003, 2007, 2011,
2015, 2019); Professional School Counseling: A Handbook of Principles,
Programs and Practices (pro-ed, 2004, 2010, 2016); Assessment for
Counselors (Cengage, 2007, 2013); Research and Evaluation in Counseling
(Cengage, 2008, 2015); The Counselor’s Guide to Clinical, Personality and
Behavioral Assessment (Cengage, 2006), a Takke COaBTOPOM €llle CEMU
kuur: Mastering the NCE and CPCE (Pearson Merrill, 2011, 2015, 2020);
45 Techniques Every Counselor Should Know (Merrill/Prentice-Hall, 2010,
2015, 2020); Free Access Assessment Instruments for Common Mental Health
and Addiction Issues (Routledge, 2013); Educational Applications of the
WISC-IV (Western Psychological Services, 2006); u Group Activities: Firing
Up for Performance (Pearson Merrill, 2007). Kpome Toro, oH siBisieTcst
TJIaBHBIM pefakTopoM suuukionenuu The American Counseling Association
Encyclopedia of Counseling (ACA, 2009).

Ero HayuHas cnenuaninsanus B OCHOBHOM CBsi3aHa C pa3pabOTKOM ¥ TeX-
HUYECKMM aHaJM30M ICUX000Pa30BaTEIbHBIX TECTOB. Pe3yJbTaThl €ro
UCCIeOBAHUII TIPECTABJIEHBI B O0JIEe YeM CEMU/IECSITH TISITH PELEH3UDY-
€MBIX JKYPHAJIbHBIX CTAaThsIX, CTA [JIABaX B MOHOTPadUSAX U TIOKUHE OIIY-
6/MKoBaHHBIX TecToB. OH SIBJISIETCSI PENAKTOPOM XXypHaia Measurement
and Evaluation in Counseling and Development (MECD) u crapium acco-
LIMUPOBAHHBIM penakTopoM xypHana Journal of Counseling & Development
(JCD).

B mpomutom nokrtop Ipdopa 6bur YieHOM YHPaBISIONIETO COBETa
ASA u Komurera ASA no peanusanuu koruenunu 20/20, npe3ngeHTom
u ka3HayeeM AACE, npencematesneM u npencraButeieM ASA B IOxHoM
pernone CIIIA, npencenatenem lleneBoit rpynnsl ASA 1o TecTHPOBaHUIO
C BBICOKMMH CTaBKaMH, ipescenaresieM LleneBoit rpymmbr ASA o ctanmap-
TaM [1JIs1 TOJIb30BaTeJIeN TECTOB, MpeaceaateseM MexXnpodeccuoHaIbHOTO
komurtera ASA, npezncenarenem Komurera no cBsi3siM ¢ 0011€CTBEHHOCTHIO
u oanepxke ASA (compezcenarenieM MOAKOMUTETA 10 HAIMOHATbHBIM Ha-
rpagam), mpezcenareneM KOHBEHIIMH U TIpeCenaTeleM KOMUTETOB 1O MH-
cTpyMenTaM ckpuHuHroBoi onienku AACE, npesunenTom Mapuenackoi
accolyanuy KoHCyabTHpoBanus u passutust (Maryland Association for
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Counseling and Development — MACD), npesunentoMm MapuieHACKOM
accolanuu u3aMepenuss u ouenumBanuss (Maryland Association for
Measurement and Evaluation — MAME), npe3unesTrom MapuieHIcKoi
acCOLMAllMK COBETHHKOB 10 obpas3oBanuio u cynepBusuu (Maryland
Association for Counselor Education and Supervision — MACES) u mpe-
3uIeHTOM M3pHIEHACKON acConUalii KOHCYIBTAaHTOB B 00JIaCTH IICUXH-
yeckoro 3m10poBbsi (Maryland Association for Mental Health Counselors —
MAMHC). Kpome Toro, oH 66171 3aMeCTUTENIEM PelaKTopa XKypHasia Journal
of Counseling & Development.

[oxtop Ipdopn sBAsSeTcs IULEH3UPOBAaHHBIM KJIMHUYECKUM IIPO-
(dbeccuoHaIBHBIM KOHCYJIBTAHTOM, JIMIIEH3MPOBAaHHBIM INpodeccroHab-
HBIM KOHCYJIBTaHTOM, CepPTHU(HMIMPOBAHHBIM Ha HAI[IOHAJIBHOM YDOBHE
KOHCYJIBTaHTOM, JIMIEH3UPOBAHHBIM IICUXOJIOTOM U JIMIIEH3UMPOBAaHHBIM
IIKOJIbHBIM MICUX0JI0TOM. B Hauase cBoeit kapbeps! 10KTOp Ipdopa pabo-
TaJl MIKOJIBHBIM IICUXO0JIOTOM,/KOHCYJIBTAHTOM B FOCYZapPCTBEHHBIX LIKOJIAX
oxpyra Yecrepdpunn (Bupmxunust). OH BefeT YacTHYIO IPaKTHKY, CIIelH-
ANM3UPYSCh Ha 0OCIENOBAHNM U JIEYEHUU [eTell U MOAPOCTKOB. [JOKTOp
Ipdopa yuwics B yHuUBepcuTeTe Imtata Bupmxunus (goktop ¢uioco-
¢un), baknennckom yHusepcutere (Maructp) u Kosnemxke Ipoys-Cutu
(6akanaBp). OH mpenosaeT Kypchl MO aHAIK3Y, UCCIENOBAHUSIM U OlEHHU-
BaHUIO B 06JIACTH KOHCYJIBTUPOBAHUSI, 9THKE 1 IPOGheCCHOHATBHBIM BOIIPO-
caM, MIKOJIbHOMY KOHCYJIBTUDOBAHMIO U YIIPABJIEHUIO CTPECCOM.






BesegoeHune

€KOTOpBI€ CIIEIMATUCTBl HAa30BYT KHUTY, ONUCBHIBAIOIIYIO TEXHU-

KU KOHCYJBTUDOBaHUS, epechio, mozjexamieir aHademe. Ilo ux

MHEHHUIO, KOHCYJIbTUPOBaHHe — 3TO IPOIlecC ¥ HCKyccTBO. B co-
orBercTBUM ¢ yueHueMm Kapisa Pomxepca mexmy xiameHToM u npodec-
CHOHAJIbHBIM KOHCYJITAHTOM HEOGXOAMMO YCTaHOBUTbH OCOOBbIE OTHO-
LIEeHUs], ONMUpAIOLIecss Ha MCKPEHHOCTDb, CONEPEeKUBAaHUE U yBasKe€HUeE.
KoncybTrpoBaHue Jiydliie BCEro IPOBOAUTH C UCII0JIb30BaHUEM 3¢ dek-
THUBHBIX KOMMYHUKAaTUBHBIX HaBbIKOB IO 3aBeTaM AMBHU U Ha OCHOBE €ro
CHCTEMbI MUKPOHABBIKOB. B X0/le KOHCYJIbTUPOBAaHUSI HEOOXOAUMO HC-
MI0JIb30BaTh TEOPETUYECKUEe MPUHIIMIBL, KOTOpble oTcTauBaau [Jaccep,
dmmuc, Annep unu Ilepns. S cormacen! ObpazoBaTtesbHble TPOrPAMMBI
ILJIs1 KOHCYJIBTAHTOB BO BCEM MUPE OTJIMYHO CIIPABJISIIOTCS C TIOATOTOBKOM
K BBINIOJTHEHUIO BCETO BBINIENIEPEYNCTIEHHOTO C BBICOKOU CTEIIEHbI0 Ma-
CTEpCTBA.

B T0 ’ke BpeMsi 9Ta KHHTa CTajia pe3yJIbTaTOM IIParMaTuyeckoro 0CO3Ha-
HUsS TOro QakKTa, YTo Aake NpodeccuoHaJbHble KOHCYJIBTAHThl, KOTOPbIE
SBJISIIOTCS BBICOKOKBaAM(DUIMPOBAHHBIMY KOMMYHHMKATOpaMu, obaza-
IOIMMU IIHPOKUMU TEOPETUYECKMMY 3HAHUSAMU U MOIAEPKUBAIOIUMU
6JIarONPUSATHYIO CPey, HHOTAA UCIBITHIBAIOT TPYAHOCTH, IOMOTasi KJIU-
€HTaM IPOABUTATHCS K IEJISIM, COIJIACOBAHHBIM B X0/le KOHCYJIBTUPOBa-
Husi. KoHcynbraHThl, mpoxonsinue o6ydyeHne, 09€Hb YaCTO CTATKUBAIOTCS
C TAKUMHU XK€ TPYTHOCTSMM U YaCTO HYXKAAIOTCS B KOHKPETHBIX, MPSIMbIX
YKa3aHUsIX O TOM, YTO I€JIaTh B TAKUX CUTYALUSX, YTOOBI CTUMYJIMPOBATD
npoaskeHue. [Ipy pasyMHOM NpUMEHEHUH CIIeNUaJIu3MPOBaHHBIE TEX-
HUKH, OCHOBaHHBIE Ha NMPOJYMAHHBIX TEOPUSIX KOHCYJBTHUPOBAHUs, MO-
TyT 06ECeYnTh ITO MPOABIKEHHUE.

OcHoBHO#M MOOYANUTENBHON IPUYMHON HAIIKMCATh ITY KHUTY SIBJISAETCS
MMEHHO KOHKDETHasl MOTPeOHOCTh B 00yueHun. TeXHUKU MOAPOOHO pa-
300paHbl 10 OTAeNbHOCTH. KaXkiasi TEXHUKAa UMEET TEOPETUYECKYIO OC-
HOBY U IIMPOKYI0 O6ubauorpaduio, HHPOPMUPYIOIIYIO MPOPECCHOHATD-
HBIX KOHCYJIBTAHTOB O €€ NPaBUJIbHOM U 3 (PEKTUBHOM HCIIOJIb30BAHHH.
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[IpencraBieHHbIE TEXHUKY CTPYIITMPOBAHBI B COOTBETCTBUY C TEOPETHYE-
CKMMHU TPUHIKINAMHY, JIeKaIUMU B UX ocHoBe (Tab. 1). d cuuraro, yto
BCe TEXHUKU IO CBOEI TPUPOJIe UMEIOT UHTETPATUBHBIN XapaKTep, TOTOMY
YTO KOHCYJIBTHPOBaHUE CO BPEMEHEM CTAHOBHUTCS Bce GoJiee 11eTOCTHBIM
U CUCTEMHBIM. B HacTosiIiee BpeMst pa3IMyHble HAyYHbIE ITKOJIbI IEAIOT
aKIEHT Ha OTpe/IeJIEHHBIX MPOLIEAypaxX ¥ TEXHUKAX B MIPE/Iejiax CBOUX 00-
nacteit, 1 TabJ1. 1 MIUTIOCTPUPYET 3TO UCKYCCTBEHHOE pa3JiesieHue.

Kaxxnast TexHuKa B KHHUTe MpPEACTaBJIeHa CTAHAAPTU3MPOBAHHBIM 00-
pa3oM. Bo-mepBhIX, MpeCcTaBIeHbl TEOPETHYECKNE UCTOKHM KaXA0H Tex-
uuku. HexoTtopsle u3 HUX MMeOT 6OTaTyi0 UCTOPUIO, OPUEHTUPOBAHHYIO
Ha eNVHCTBEHHYI0 Teopuio. [Ipyrue siBasiioTCs GoJiee MHTErPUPOBaH-
HBIMU MJIM OCHOBAHBI Ha HECKOJIPKMX TeopeTHdyecKux noxaxoxax. [lamee
B KQXXIOU IJIaBe PacCMATPHUBAIOTCSI OCHOBHBIE 3TaNbl WJIU NPOILEAYDPHI
peayu3anyy KaKI0H TEXHUKH, 32 KOTOPBIMU CJIEYIOT PAcIpOCTPaHEH-
Hble BapUAHTBI 3TUX MPOIENYD, OMUCAHHBIE B juTepaType. YToOH mpo-
JIEMOHCTPUPOBATh MPAKTHYECKOe TPUMEHEHNE KaXK0i TeXHUKH B KOH-
CYJIBTUPOBAHUM, TPEACTABJIEHB MPUMEPHI M3 MPAKTUKUA. BOJIBMIMHCTBO
[IPUMEPOB BKJIIOYAIOT B ceOs (haKTUYeCKKe CTEHOTPaMMbI PEAJIbHBIX CeC-
cuii. Pazymeercst, CTeHOrpaMMBbI OBLITH OTPENAKTUPOBAHbI IJisi KPATKOCTH
U SICHOCTH, a TaK’e JIJIsI yIaJIeHUsI OTBJIEYEHUH M OTCTYILJIEHU, KOTOpbIe
KJIMEHTHl U Mpo(decCHoHaNbHble KOHCYJIBTAHThI JONMYCKAIOT B pealbHOI
)u3Hu. KpoMe TOT0, KaXx/1asi TEXHUKA OIIEHUBAETCS Ha TIPeIMeT M0JIE3HO-
¢ty ¥ 3(PpHEKTUBHOCTU C UCIIOJb30BAaHNEM JIUTEPATYPHBIX UCTOYHUKOB.
B nmy6aukanusx mpeactaBieHO MHOXKECTBO H€H OTHOCHUTENBHO TOTO,
IJIS1 4ero MOJKHA (MJIM MOXKET) MCIIOJIb30BAThCS Ta WJIM WHASI TEXHUKA,
a TaK)XKe HaCKOJIbKO OHa 3((heKTUBHA B PEIIEHUH TEX UJIX UHBIX TPOOIIEM.
Ita nH(pOPMANHUs TO3BOJISIET YUTATEIO IPUHUMATH IMITUPUIECKH 0060-
CHOBaHHbBIE peIIeHUs B WHTepecax KJIMEHTOB M MaKCHUMH3UPOBATH pe-
3yabraThl. HakoHel, yntatesisiM OyAeT MPesIoKeHO MOAyMaTh, Kak 3Ty
TEXHUKY MOKHO IPUMEHUTD B PEaIbHOMU XU3HU. B KOHIIE 3TOTO BBEZIeHU S
MPENCTABIEHO HECKOJIBKO KIUHUYECKHUX CJIyYaeB, M YUTATENSIM TIpeJia-
raercs MpUAYyMaTh Napy AOMOJHUTETbHBIX CIy4aeB s TEKYIIUX, Ipe-
OBIAYUINX WJTH JJadKe OXKUTAeMbIX KJIMEHTOB U CTYAEeHTOB. Pa3MbliieHus
0 TOM, KaK MPUMEHATH KAXKAYI0 TEXHUKY, TOMOXET BaM IOATOTOBUTHCS
K NPEeACTOSIIIUM BBI30BaM M HAaIlOMHHUT BaM, UYTO 3TU 45 TEXHUK MOXHO
U HYXHO HCIIOJb30BaTh B PeajbHOM JKU3HU, YTOOBI MOMOYD KIHEHTaM
U CTYyZIEHTaM JIOCTUYb IieJieii!



Beenenve 29

Tabnuua 1. TexHUKN, ONMCaHHbIe B KHUMe 1 KnaccnpmumpoBaHHble

no TeopeTndecknMm npuHUunam

TexHuka

Teopus

[naBa 1: KpaTkoe KOHCYNbTMPOBaHue
Mo peLueHnio NpobneMbl

[naBa 2: afnepuaHcKas unu
ncMxoanHaMuyeckas

[naBa 3: rewTansT 1 ncuxoapama

naBa 4: 0CO3HaHHOCTb

[naBa 5: ryMaHucTUyeCckmn-
¢dbeHoMeHonormyeckas

[naBa 6: KOrHUTUBHO-NOBEAEHYECKas

[naBa 7: KOrHUTMBHO-NOBeEHYeCKas
ANA UCNoNb30BaHUA B N MeXAay
ceccmammn

naBa 8: coumanbHoe Hay4yeHune

['naBa 9: noBegeH4yeckme noaxoab!
C UCNONb30BaHNEM NONOXUTENBHOIO
noakpenneHns

nasa 10: noBegeHuYeckune noaxoas!
C MCNONb30BaHUEM HaKa3aHhus

[naBa 11: HoBbie noaxoab!

MacwrabupoBaHue, ucktoyeHns, ceobogHasn
6ecena, BONpOC 0 Yyae, “pasmerka MUHHOIO
nons”

S-coobiyeHus, gectame “kak 6yaTo”, “nneBok
B CyN KJIMEHTY", B3aMMHOEe pacckasbiBaHue
UCTOPUI, NapafoKcanbHas MHTEHLMA

TexHuKa NycToro CTyna, TeNoABWKEHMS
1 npeysenmnyeHmne, obMeH ponsaMm

BusyanbHble/ynpasnsieMble o6pasbl, rybokoe
[AblXaHue, NporpeccuBHas MbllLeYHas
penakcauus (progressive muscle relaxation
technique — PMRT), meauTauus

CamMopackpbiTue, KOHGPOHTaLMS,
MOTUBALMOHHOE MHTEPBLIOUPOBaHWE, CU/oBast
6oMbapavpoBka

BHyTpeHHWI guanor, peppenMmHr, ocTaHOBKa
MblC/Iel, No3HaBaTeNbHas PecTpyKTypu3auwms,
pauMoHanbHO-IMOLMOHaNbHas NoBeAeHYecKan
Tepanus (rational-emotive behavior therapy —
REBR), cucteMatuyeckas geceHcMbunmsaums;
TPeHUpOBKa NPUBMBKM OT CTpecca

Ha3Ha4eHve AoMallHero 3afaHus,
6ubnunortepanus, BejeHne JHEBHMKA

MopenvpoBaHue, NoBefieHYeckas peneTuums,
ponesas urpa

MpuHUmn MNpemaka, cxema noeefeHus,
)KETOHHaA IKOHOMMKA, NOBEAEHYECKUIA OrOBOP

YracaHue peakuuy, TanM-ayT, CTOMMOCTb
peakuuy, runepKoppeKLms

HappaTtuBHas Tepanus, KOHCYNbTUPOBaHVe
C ONOPOVA Ha CUNbHbIE CTOPOHBI, 3aLLMTa
WHTEPEeCOB KMeHTa
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Kaknas ux TeXHUK, OMUCAHHBIX B KHUTE, OblJIa BbIOpaHa ¥3-3a €€ MOo-
JIe3HOCTH U 3P PEKTUBHOCTH B CTUMYTMPOBAHUM IBUKEHMSI KIIUEHTA K CO-
TJIaCOBaHHBIM 11eJisiM. KoHeuHo, BBIOOp M3MEPUMOI MOBEAEHYECKON LEIN
caM 1o cebe SIBJISIETCST BAXKHBIM BOIIPOCOM, U MBI CPa3y PaCCMOTPHUM €ro BO
BBEJIEHUM.

LEJTM KOHCYJIbTUPOBAHNSA

Astop [Erford, 2016, 2019a] npeaioxun IpoCTyio B peau3aluu U 10-
HATHYIO ITPOIelypYy 3allKCU U3MEPUMBIX IieJiel C MCIO0Ib30BaHNeM MOJeNIN
ABCD, rne A — ayauropus (audience), B — mosenenue (behavior), C —
ycnosust (conditions) u D — onvcanue oxugaeMoro Kputepust 3hdexTs-
HOCTU. B MHAMBUIyanbHOM KOHCYJIBTHPOBaHMU aynurtopust (A) cocrout
U3 OTIEJbHOTO KJIMeHTa. B npyrux Tumax KOHCYJBTUPOBAHUS ayAUTOpUEi
MOJeT OBITH Mapa, CeMbsl, TPYIIA WM Kakas-Tubo Apyras CUCTEMa WU
KOH(UTYpaIvsl, HarpuMep, Kiacc yueHnkos. [Tosenenue (B) 06br4HO 0THO-
CUTCS K U3MEHEHUSIM, KOTOPbIe KJIMEHT ¥ KOHCYJIBTAaHT 3aMeYaloT B Pe3yJIb-
TaTe BMeIIaTeNbCTBa, TO €CTh peaJibHOe NOBeleHNe, MbICIY WU YYBCTBA,
KoTOpble OyayT namenensl. YciaoBusi (C) OTHOCATCS] K KOHKPETHBIM 00CTO-
ATENBCTBAM WU JEUCTBUSIM, KOTOpble OymyT mpoucxoauts. Ha ceccusix
KOHCYJIBTPOBAHUSI 3TO OOBIYHO OTHOCUTCS K BMEIIATEIBCTBY, KOTOPOE 6Y-
IeT Peasn30BaHO, a TAKXKE K KOHTEKCTY UK OOCTOSITENICTBAM, CBSI3AaHHBIM
c ero ocyectsyaeHreM. OnycaHue KpUTepUs: oxkuzaeMoi abdekTUBHOCTH
(D) 06BIYHO SIBJISIETCST KOJIMYIECTBEHHOM YaCThIO LEJN: HACKOJIBKO TTOBE/e-
HYE YIYYIIUTCS I YMEHbIIUTCS.

enn xoHcynpTHpoBaHus (goals) OTINYAIOTCS OT 3224 KOHCYJIBTUPO-
BaHus (objectives) cremnenpio cnenubuyHoCcTH M M3MepuMocTH. Llesb KoH-
CYJIETHPOBAHUS HOCUT OOLIKiT XapaKTep U He MO/IaeTCsl HEMIOCPEICTBEHHO-
My usMmepenuto. C Ipyroi CTOpOHBI, 3a/1a4a KOHCYJIBTHPOBAHUS SIBJISIETCSI
OJHOBPEMEHHO KOHKDETHOI M M3MepuMOH. Pa3yMHOH Liesbl0 KOHCYJIBTH-
POBaHMSI MOXXET OBITh “IIOBBILIEHVE CIIOCOOHOCTY KJIMEHTA CIIPABJISATHCS
co ctpeccom ¥ GecriokoiictBoM”. O6GpaTrTe BHUMAaHME, 4TO (DOPMYIUPOBKA
3TOH IeJIM TYMaHHA M He TIO/IIaeTCsl M3MEPEHHIO, KaK OBLIIO CKa3aHO BhILIE.
IIpu paspaboTke 3agauél KOHCYJIBTUPOBAHMS, CBSI3aHHOW C 3TOM IIEJIBIO,
ocob6oe BHUMaHUE YIEJsieTCsl KOHKPETHBIM JEWCTBUSAM, KOTOPbIE TOMIa-
1oTcsl u3MepeHuo. Hampumep, Bo3MOXHast 3a7a4ya, BBITEKAOIIAsI U3 3TOU
ZOJITOCPOYHOI 1iesi, MOXeT ObITh chopMmymupoBana Tak: “Ilocse o6ydeHus
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IpolieiypaM OCTaHOBKH MBICJIEH B TeUEHHME Heled KOJIUIEeCTBO SMU30/10B
HaBSI3UMBBIX MBIC/IEH y KJIMEHTa [JOJDKHO yMeHblnThesl Ha 50%”. [Ipyras
BO3MOXKHasI 3aa4a MoXxeT ObITh Takoit: “Ilociie u3yyeHust poueayp IIy-
GOKOro JbIXaHWsl KJIMEHT JOJKEH MPaKTMKOBaTh IIyOOKOe [AbIXaHWE He
MeHee IIATU MKUHYT TPU pa3a KaXIbli [ieHb . TpeTbUM IPUMEPOM MOXKET
6b1Th: “Ilociie peasiM3anuu TaiiM-ayTa C MPOLEAYPaMU OTCPOYKH Ha CIyyYai
HepeIBUAEHHBIX OOCTOSATENBCTB KOJMYECTBO HENPUEMJIEMbIX AEHCTBUI
KJIMEHTa JIOJKHO YMEHBIIUTHCS C TEKYIIUX B CPEHEM 23 31IU30/I0B B Helle-
JIf0 110 He GoJiee ISITH 3MU30/0B B Hezeno”. O6paTuTe BHUMaHUE Ha TO, KaK
3a7laud OTNpENeNIIOT ayIUTOPHIO, 3asiBIEHHOE TIOBeeHKe, Crocob I0CTH-
JKEHUs >KeJIaTeJIbHOTO NOBeZIeHUsI U YPOBeHb oxkunaeMoit a¢deKTuBHOCTH
[Erford, 2016, 2019a].

ITocTanoBka 3amau Ha paHHEH CTaAUU KOHCYJIBTATUBHBIX OTHOIIEHUIT
Ba)kKHa KaK MUHUMYM IIO IISITH IIPHYMHaM. Bo-mepBbiX, Kak MoKa3aiu KJiac-
CUYECKHE HCCJIEN0BaHMsI, CTABIINE OOIIENPU3HAHHBIMU B HAYYHOM JIMTE-
parype [Erford, 2019b], okoso mosioBUHBI ycIiexa B KOHCYJIBTUPOBAaHUU
OOBIYHO IOCTUTAETCS B TEYEHHE MEPBBIX BOCbMU ceccuid. [Ipu aToM oxHMM
U3 JIy4LINX IOKa3aTeJiell ycrexa KOHCYJIBTUPOBAHUS SIBJISIETCS CKOPOCTb,
C KOTOPOY KJIMEHT Y KOHCYJIbTAHT CMOTJIM IPHITHU K COTJIALIEHHUIO O LeJISIX
KOHCYJIBTHUPOBaHMsI, KaK IIPaBUJIO, B TEYEHHUE TIEPBBIX IBYX CECCUIL.

HecnoxxHo 3aMeTHTD, YTO NOCTAHOBKA 337124 KOHCYJIBTUPOBAHUS Ha PaH-
HEM 3Tare KOHCYJIbTaTUBHbBIX OTHOLIIEHU! KU3HEHHO BaXKHA VIS YCIIEIIHO-
ro pelieHusi mpobJieM KIMeHTa. ITO He 03HAYAET, YTO KJIMEHThI BCETa CPasy
JKe OCO3HAIT I IOHUMAIOT UCTUHHYIO IPUPOAY IIPO6IeM, KOTOPBIE TIPH-
BOJAT UX K KOHCYJIBTAHTY. JTO O3HAYaeT JIMIIb TO, YTO KJIUEHTHI, KOTOpPbIE
MOTYT cpa3y chOpMyJIMPOBATh 331a4U KOHCYJIBTUPOBaHMUs, C OOIbIIE Be-
POSITHOCTBIO IOOBIOTCSI YCIIENIHBIX PE3YJIBTATOB. B 60JIee MpPOKOM cMbICIe
3TO TakK)Ke O3HayaeT, YTO NpodecCHOHAIbHBIE KOHCYJIBTAHTBHI, YMEIoUIe
CTUMYJIMPOBATh KJIUEHTOB OBICTPO (POPMYJIMPOBATH 33124l KOHCYJIBTHPO-
BaHus, OyayT 6oJiee YCIEMHBIMY B OKa3aHUM MTOMONIM KJIMEHTaM J0CTUYb
JKeJIaeMbIX Pe3YJIBTaToB. JTOT (PaKT TaKKe He MPEAINOJIaraer, YTO HacTosI-
mast npobsiema Gy/IeT BbisIBJIEHA yKe HA PAHHEM 3Talle KOHCYIbTUPOBAHMUSI.
Bo MHOrux ciy4asix mporpecc B pelieHHH OYeBUAHBIX POOJIEM, JIeKAIUX
Ha [OBEPXHOCTH, OyZAeT CroCOOCTBOBATH YCTAHOBJIEHHIO NOBEPUS MEKILY
KJIMEHTOM U KOHCYJIBTAHTOM, HEOOXOAMMOTO /IJisl pelieH st 6oiee riryboKux
TMICUXOJIOTMYECKUX TPO6JIEM, KOTOpPbIe KJIMEHT C MEHbIIEH BEPOSTHOCTHIO
crioco6eH BbISIBUTH Ha PAHHEM 3Tarle KOHCYJIBTATUBHBIX OTHOIIEHHIA.
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Bo-BTOpBIX, 3aauM KOHCYJIBTUPOBAHUSI 00€CIeYnBAIOT KOHKPETHYIO,
MPAKTUYECKYIO IIejb, HAa KOTOPYI0 HANpPaBJieH IIPOLECC KOHCYJIBTHPO-
BaHUs, a TaKXe CPEICTBO IJIs1 U3MEPEHUsS JOCTUTHYTOTO Iporpecca Kak
IUIST KJIMEHTa, TaK ¥ IJjisi TpodeCCHOHATBHOTO KOHCYJIbTaHTa. TakuM 00-
Pa3oM, 3a71a4M KOHCYJIBTUPOBAHMSI TO3BOJISIIOT IEPHUOANYECKH OOHOBJISITH
MHGOPMALIMIO O TIporpecce M KOHKPETHO NEeMOHCTPUPOBATH, AAIOT JIU
KOHCYJIBTaIlIOHHBIEe BMEILIaTeIbCTBA XKeJlaeMble pe3yJbTaTel. IIpu onenke
IIPOTPaMM MBI Ha3bIBaeEM 3TO (POPMATHUBHBIM OLIEHUBAHUEM, ITOCKOJBKY
nepuoauYecKyie TPOBEPKY MOKA3bIBAIOT, AOJKEH JIU TPOdeCcCUOHATbHBIN
KOHCYJIBTAaHT HPUAEPKUBATHCS BHIOPAHHOTO Kypca U MPOJOJIKATh TEKY-
NIUHI MOAXOJ] K KOHCYJIFTUPOBAHMIO MU U3MEHUTDb MOJAXOA JIs yJydlle-
HUS Pe3yJIbTaTOB KJIMEHTA.

B-Tperbux, 3aa4nt NO3BOJISIOT ONIPENEINTh OPUEHTHPHI (targets), KOTo-
pble MTHUIMUPYIOT ABMKeHne. OprueHTHUPB! BaXkKHbl B KOHCYJIBTHPOBAaHUH,
MIOTOMY YTO OHU MOTMBUPYIOT KJIMEHTOB U, TAKUM 00pa30M, CO3/IAI0T BH-
xeHwue. [lefiCTBUTENBHO, 0 CBOEY CYTH, KOHCYJIBTUPOBAaHUE 3aKJII0UAETCS
B TOM, 4TOOBI MOTMBUPOBATH KJIMEHTOB JBUTaThCs B HANPaBJIEHUU BHIOPaH-
HBIX [eJIed ¥ PeliaTh 3a/ayi KOHCYJBTHMPOBAHMS TaKMM 00pa3oM, 4TOOBI
JIATh UM BO3MOXKHOCTb TIPO/IOJIKATh HE3aBUCHUMOE IBIKEHNE K CBOUM JKU3-
HEHHBIM I1€JISIM TT0CJIe OKOHYAHMS KOHCYJITHPOBAHUS.

B-ueTBepThiX, XOpomo c¢opMyJIMpOBaHHAs 3aaya I03BOJSET IIPO-
(beccOHANIBHOMY KOHCYJIBTAaHTY BbIOUPaTh 3(PGhEKTUBHBIE TOAXO/BI,
BMEIIATEThCTBA M TEXHUKU U3 CYIIECTBYIOUIEN JUTEPATYPhl 110 KOHCYJIb-
THPOBAHUIO, KOTOPAsI IOKa3ajia CBOIO MOJIE3HOCTb NIPU OKa3aHUU ITOMOIIN
KJIMEHTaM C aHAJIOTHYHBIMU TTpobieMaMu. KoHCYIBTHPOBaHUIO MOCBSIIIEHA
OOIIMPHAst IMTEPATYPa MO PE3yJIBTaTaM MCCJIeN0BaHui, HHGOPMUPYIONIast
PO(heCCHOHATBHBIX KOHCYJIBTAHTOB O JIYYIIUX METO/IAX PEIIeHUsI TpoOieM
kiueHToB. Kaxmast rmaBa comepKuT paszen, o3aryasieHnbii “Ilose3noctsb
U oueHKa [TexHUKH] . B 3TOM paszmesie IUTUPYIOTCS UCCIEIOBAaHUS, ONU-
caHHbIe B paboTax M0 KOHCYJIBTHPOBAHUIO, IPUBOAUTCS OMUCAHYE TTPOOIEM
U eMoHcTpanus 3G (eKTUBHOCTY TeEXHUKY. Takast nHpOpMauusi JaeT Ipo-
(eccroHAIBHBIM KOHCYJIBTAHTaM IIpe/ICTaBIeHNe O IIPaBHUJILHOM IIPHMeHe-
HUM KOXKI0H TEXHUKY KOHCYJIETUDOBAHHUS.

Hakonen, 3amaya, momyckaiomasi U3MepeHUe pe3yJIsraTa, MO3BOJISET
KJIMEHTY U POGheCCHOHATIBHOMY KOHCYJIBTAHTY Y3HATb, OBIJIO JI KOHCYJTb-
THPOBAHUE YCIENIHBIM, KOT/Ia MOKHO CTABUTD M PELIATH HOBBIE 33124M UJTH
KOIZla KOHCYJIBTUPOBAHME MOXHO HMPEKPATUTh. DTU 33[JaYl CJIyXaT OpH-
€HTUPaMHU [JIsI OLIEHUBAHUS yclieXa KOHCYJIBTUPOBaHUs. BaxkHO OTMETHTB,
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YTO KQX/bI{ U3 3TUX MATU PAaKTOPOB MOTUBUPYET KaK KJIMEHTa, TaK U KOH-
CYJIBTaHTa, a TaKXe aKTUBU3UPYET IPOoIiece KOHCYIbTHpoBanusi. O6cynus
IeJTX 3TOM KHUTHU U CYTb 3a/[a4 KOHCYJIBTUPOBaHUs, NepeiineM Kk obcyxe-
HUIO MYJIBTUKYJIBTYDHOTO XapaKTepa TEXHUK.

MYJIbTUKYJIbTYPHbIE ACMEKTbI TEXHUK
KOHCYJIbTUPOBAHUSA

Kak wusBecTHO, J1060€ KOHCYJIBTUPOBAaHUE HOCHUT MYJIBTHUKYJIBTYPHBIN
xapakTep. Kakmplil KJIMEHT MPUXOAUT Ha CECCHUIO C YHUKAJIBHBIM MHPO-
BO33peHueM, C(OPMUPOBAHHBIM IIOZ BJIUSIHUEM KYJBTYPHBIX (DaKTOpPOB,
HampuMep pachl, ITHUYECKOH NPUHAIJIEKHOCTH, TeHZEpa, CEeKCYaJbHOMH
OpHEHTAIINH, COIIMAIBHO-9KOHOMHYECKOTO CTaTyca, BO3pacTa U AyXOBHBIX
neHHocTel. Takoe MUPOBO33peHUE KJIMEHTA BJIHSIET HA €r0 BOCIIPUUMYH-
BOCTb K OTIpeNieIEHHbIM TEOPETUYECKUM TIOX0/IaM U BBITEKAIOUIUM M3 HUX
TEXHUKaM M BMeIIaTeIbCTBaM. KOHCY/IBTaHTBI, KOMIIETEHTHBIE B Pa3Jny-
HBIX KyJIbTypaxX, MPU3HAIOT, YTO TEOPUU KOHCYJBTHPOBAHHUS IIOMOTAIOT
OTBETUTh Ha BOTIPOCH nouemy. “IloueMy KIueHT 0OpaTUiICs 32 KOHCYJIbTa-
muei? ITouemy Bo3HuKia npobieMa? Ilouemy umenHo ceityac?” B cBsizu
C 9TUM MMOHMMaHHEM KOMIIETEHTHbIE KOHCYJIBTAaHTBI OCO3HAIOT, YTO IIepe-
JKUBaHUS Y€JI0BEKA MOTYT UMETh HEKOTOPbIE OTPAHUYEHST, HO BOCIIPUSITHE
Y MHTEPIIPETAIUs 3THX IepexuBaHuii 6earpannytbl. VHave roops [Orr,
2018]: “CyuiectByeT ompenesieHHBI AMANa30H 3MOLUN, KOTOpPbIE JIIOAU
CIOCOOHBI BBIPAXKATh; OMHAKO 3HaueHWe, KOTOPOE MPUITUCHIBAETCS ITUM
IMOIIUSM, SIBJISETCS AUHAMUYHBIM ¥ OCHOBAHO Ha TIOCTOSTHHO MEHSIIOIIUX-
Cs1 IepEMEHHBIX KyJbTypbl U KoHTekcTa” (p. 487). Opp yTBepxkaaer, yTo
KOHCYJIBTaHThI JIOJDKHBI TIOCTOSIHHO CTPEMUTBCS aJalTUPOBATh TEOPUIO
KOHCYJIBTUPOBAHUS K Pa3HOOOPa3HBIM MOTPEOHOCTSM KJIMEHTOB, BOBHUKA-
IOIUM B Pe3yJIbTaTe 3TOr0 AUHAMUYECKOTO B3aMMOIeCTBYS, TIOHUMAasI IPU
3TOM, YTO TaM, TZIe 33/IeCTBOBaHA KYJIbTypa, BHYTPUTPYIIIIOBbIE PA3JINYMSI
noyTH Beeraa GoJibllie, YeM MEXTPYINOBbIE. AaNTalysi TEOPUN K UHMIU-
BUIyaJIbHOMY KOHTEKCTY KJIMEHTa I03BOJIsieT KOHCYJbTaHTaM (popMyJiu-
poBaTh MpoOIEMBl KJIMEHTa YHUKAJIbHBIM 00pa3oM, GpopMyupysi HOBbIE
po6JIEMbI U OTKPBIBasi HOBbIE BO3MOKHOCTH JIJIsl IPMMEHEHUS METOJ0B Pe-
1eHust 3Tux mpobseM. TakuM 06pa3oM, KOHCYJIBTAHTBI MOTYT IIPEATIOYECTD
IPUEP>KUBAThCSI OCHOBHON TEOPETHYECKON OpPHEHTALUU, OMHOBPEMEHHO
UHTETPUPYSI TEXHUKH B IMOAXOM, KOTOPBIM IIOMOTAeT CO3/aTh IBUXKEHUE
111 KJIMEHTOB C PA3JIMYHBIM OIIBITOM.
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Tak kak ke KOMIIETEHTHBII KOHCYJIBTAaHT aJlaliTUPYET TEOPHUIO K YHU-
KaJIbHOMY MHPOBO33peHHI0 kineHTa? [loxpo6HBIi OTBET HA 3TOT BOMPOC
OCHOBaH Ha KOHTEKCTe IMHaMUYeCKON CUTYaIH KaXXa0To KianeHTa, u Opp

[Orr,

1.

g

Rl

4.

2018] npeAsIOXKIII YeThIpe OOUIUX PEKOMEH/IAIIUH.

IIposcnenue npednonosicenusi. Bce Teopun OCHOBaHBI Ha OIIpesiE-
JIEHHBIX IPEATNOJOXEHUAX O TICUXUYEeCKOM 37I0POBbE U MUPOBO33pe-
Huu. [Ipex/e 4yeM UCToIb30BaTh BHIOPAHHYIO BAMH TEOPHIO C JIFOOBIM
KJIHEHTOM, HEOOXOMMO O3HAKOMUTBCSI C COOTBETCTBYIOIIMMHU TIPE/I-
NIOJIOXKEHUSIMY, JIeXKalllMU B ee OCHOBe.

Onpeoenenue ozpanuuenuii. He Bce Teopuu MOAXOAAT BCEM JIIO-
IsIM, TIO3TOMY M3y4YMTE OTPAHWYEHUsI BHIODAHHON BaMU TEOPHU €Ille
10 TOTO, KaK HauHeTe paborath ¢ kanentamu. Onpenenurte npoOesbl
WK cepble 06IACTH B CBOEH TEOPETHYECKOM OPMEHTAIUHU ¥ BbIPabo-
TalTe CTPATETHIO UX KOMITEHCAIUU.

Ynpowenue nonamui. Teopum SBASAIOTCS TEYaJbHO W3BECTHBIMU
HCTOYHUKAMHU >KaproHa. /[0BOJIbHO YaCTO Pa3IMYHbIE TEOPUU UCTIOJb-
3YIOT HECKOJIbKO TEPMUHOB IUIsi OGO3HAYEHWS] CXOAHBIX SIBJIEHUH.
PaccMOTpUM KOHIIENIIUIO TEPaneBTHYECKOTO AJIbSTHCA, BIIEPBbIE OIH-
cannyio OpeiioM. 7151 onucaHust OAHOTO ¥ TOTO XKe TPoliecca noce-
AyIOLIe TEOPETUKU UCTIOTIb30BAJIN MHOXKECTBO TEDMIHOB, TAKUX KaK
NapTHEPCTBO, YCTAHOBJIEHHE B3aUMONOHMUMAHUS U Tak jaanee. Pas-
paboTaiiTe HenmpohecCHOHaIbHOE 0ObSICHEHHE BHIODAHHOM BaMU Te-
OpHH, CoZiepIKalilee JIETKO Y3HaBaeMble KOHIIEMIINN BMECTO JKaproHa.

Pa3snoobpasue ncuxonozumeckux emewamenbcme. MHorve Teopun
COIPOBOXK/IAIOTCSI ONPEIeIEHHBIM HAOOPOM MCHXOJIOTHYECKUX BMe-
MIATETbCTB. ITH BMEIIATENbCTBA MOTYT OBITh IEPBUYHBIMHU 10 OTHO-
IIEHUIO K TEOPUH, HO OHUM HU B KOEM CJIy4ae He SIBJISIOTCS eAMHCTBEH-
HBIM CITOCOOOM IPUMEHEHUST 3TON Teopun. PaccMOTpuM 061en3BecT-
HYI0 TEXHUKY IYCTOTO CTYJa, DU KOTOPOU KJIMEHTHI Pa3bITPHIBAIOT
Geceny C 4eJIOBEKOM, C KOTOPHIM Yy HUX CYLIECTBYET KOH(IUKT, KaK
ecau GBI 3TOT YENOBEK NEHCTBUTENBHO IPUCYTCTBOBAL. JTY TEXHU-
Ky OOBIYHO OTHOCST K NICUXOJIPAMe ¥ TeLITAIET-TEOPUH, HO €€ MOXHO
aZanTUPOBATh [JIs1 UCIIOJIb30BAHUS B IIMPOKOM JHMANIa30HE TEOPETU-
YeCKUX HalpaBJeHUI. JTa TEXHUKA MOKET OBITh OCOBGEHHO MOJIE3HOM
IUTST KJIIMEHTOB C KOJJIEKTUBUCTCKUM MHUDPOBO33DEHUEM, HE3ABUCUMO
OT OCHOBHOW TEOPETHYECKOU OPHUEHTAIMM KOHCYJIFTAHTOB. B Takux
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CHUTYalHUsIX IyCTOM CTYJI MOXKET OBITh 3aHAT BOOOPasKaeMbIMK YJI€Ha-
MU CEMBH HJIK COOOIIECTBA, CTapeHIINHAMY WJIH IPYTUMK CTOPOHHU-
KaM#, KOTOPble MOTYT MOHAZOOMTHCS IS TIOANEPIKKH KOHKPETHOTO
JIeYEeHUsI.

NMPUMEHEHUE TEXHUK B KOHKPETHbBIX CJTYHAAX U U114
KOHKPETHbIX KIIMEHTOB

B KoHI1e KaXx/10i1 J1aBbl YUTATENSIM OyIET NIPEJIOKEHO TIPUMEHUTD OIHU-
CaHHYIO TEXHUKY K HECKOJIbKUM KOHKPETHBIM CJIy4asiM, OTMCAaHHBIM HUXe,
HO IIPY 3TOM HaCTOSITeJIbHO PEKOMEH/YETCsI ONUCATh KIMHUYECKHUEe CIydyau
KJIMEHTOB WJIM CTYIEHTOB, C KOTOPHIMHU BbI YK€ BCTPEYAIHCh, paboTaere
B HACTOsIlllee BPEMSI WJIM, BO3MOXHO, CTOJIKHeTech B Oymymem. [my6oko
Y TBOPYECKHU [IOZYMaHTe O TOM, Kak KaXXIyI0 TEXHUKY WJIM BApUAHT TEXHUKHU
MOXXHO IPUMEHUTD K OZTHOMY MJIX HECKOJIBKUM U3 3TUX ciydaeB. [lomHuTe,
YTO IeJIb TEXHUKU — BbI3BATh IIPOIPECC BO BpeMsi CECCUU U IOMOYb KJIMeH-
Ty OCTUYb TepaleBTUYECKOM LieJIu.

IIpsimo ceftyac mogymaiiTe O TpeX-IATU CJIO0XKHBIX CIydasiX U3 Balllero
IPOLJIOTO WJIK HacToslero. IlopasMblnigiiTe Hafl STUMH CIOXKHBIMU CJIy-
yasMu, Korga Oy/Iere YuTaTh 0 45 TEXHUKAX, C KOTOPBIMHU Bbl CTOJIKHETECH
B OCTaBUIEHCS YaCTH KHUTH, U [I0CTAPaiiTeCh IPUMEHSITh UX 10 Mepe Heob-
xonumoctu. Kpome Toro, paccMoTpuTe nsTh CJy4yaes, IPUBEACHHBIX HUXKE,
¥ IPUMEHUTE K HUM COOTBETCTBYIONINE TEXHUKHU. [[Jis TOTO 4TOOBI yUeCTh
(hakTOp MYJIBTUKYIBTYPHOCTH, IPEACTABBTE, KAK TEXHUKU MOTYT I10-pa3Ho-
MY TIPUMEHSITHCS K KaX/IOMY CJIy4alo, eC/IM KJIMEeHThl IpUHa/jexaT K pa3-
HBIM pacaM WJIM 3THHYECKHM TPYIIIaM, SIBJISIOTCSI My>KYMHAMU UJIH KeH-
IIMHAMY WK UMeIOT pa3Hble abdeKTHBHbIE OPUEHTAIUH.

Cayyait A. A — noapocToK ¢ rpobiemMamu oBefeHyst. B mkomne Ann
He MIOJYMHSIETCS] YKa3aHUSIM yUUTesel, CAMOBOJIBHO BCTAeT CO CTYJIa, KPU-
YUT, He TIOJHSB PYKH, BTOPraeTcsl B IMYHOE IPOCTPAHCTBO JPYTUX YYEHU-
koB. [loMa Asii HE MOAYMHSIETCS] YKA3aHUSIM POAUTEJNEH, BeeT cebsi or-
MO3UIMOHHO, TIPUBEJI CNATBHIO B MOJIHBII OECIIOPSIIOK, a TAK)KE CCOPUTCS
CO cTapiiuMu GpaThsiMU U cecTpamu. B mociieniee BpeMsi AJid BBITJISIAUT
yIPYUYeHHBIM, YTPIOMBIM U XanmyeTcs: “Ha MeHst mocTosiHHO Bce kpuyar!”

Cayuait B. Baiiin — BcTpeBO)KeHHas ¥ TIOJlaBJIeHHAsT I€EBOYKa-TIOAPO-
CTOK, OU€Hb KanpusHas u 3axymuuBas! Y baiinu takxke ecTb apa cnenu-
buyeckux Gobuit: 60s3HL IK3AMEHOB U BBICOTHL. B mocienHee Bpemsi
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Baitnu 1eHp M HOYb CCOPUTCSI C POAUTEINSIMH, TTOCJIE YEro OOBIYHO B CJI€3aX
yberaeT B CIIAIbHIO U XJIONAET ABepbI0. Panbiie Baitiu 6bla oTInYHMIEH,
HO OIIEHKU CTalu yXyauartbcsi. JIIOOOBHbIA HHTEPEC €€ APY3bsi OMUCHIBA-

” o«

I0T CJIOBaMHM “IJIOX0 Zes1o”. “/laxke MOUM IPY3bsiM HE HPABUTCS MO#t 60ii-
dbpenn!”

Cuyyaii K. Kopu — Haxozsmiasicst B cTpecce CTyIeHTKa KOJUIEKa, KOTO-
past BOCIIOJ/Ib30BasiaCh OGPETEHHOMN CBOOOIOM, YTOOBI IOCENIATh BEYUEPUHKH,
a TaK)ke MPUCTPACTUJIACh K aJIKOTOJIIO M IPYTMM HapKoTukaMm. Kopu He-
CKOJIbKO Pa3 Tepsijia CO3HaHUE. ITO ObLIIO TPEBOKHBIM 3BOHKOM, 0COOEHHO
M3-3a TOTO, YTO OHA He TIOMHWJIA, OBLI JIK y Hee ceke min HeT. OueHKy najga-
10T, a Bec pacTteT. [loaxo/siiee onucanue TEKYIero HaCTPOEHUsT — JeTpec-
cuBHoe. “Ecsin s He 3aKOHYY KOJLIEK, 3Ta CJIaJKasi )KU3Hb 3aKOHYUTCS!
A moxHA U3BMEHUTH CUTYAITUIo .

Cayvaii . /Takota — MoJI0[10#1 YesioBeK, He IIOHUMAIOUINH, B KaKOM Ha-
NIpaBJIEeHNH CJenyeT nBuraThcst. KoHeyHo, ecTh Kapbepa; MHOTO XOPOLIEro
IaeT HayYHasl CTeTleHb, oydyeHHas B yHuBepcutere XXX X! “A nepexonun
C O[IHOU HecTiepCIeKTUBHOM paboThl HA APYTYI0. MHE HY>XHO BBISICHUTB, T10-
yemy”. CyluecTByIOT pO6JIEMbI ¢ TAPTHEPOM MApTHEPA Ha BCIO OCTABIILY-
10CST JKM3HB, OCJIOKHEHHAs BJIEYEHHEM K CBOEMY IIOJIY, OYEBH/IHBIM C MOJ-
POCTKOBOTO BO3pacTa, HO HUKOTZIA HE MPETBOPSIEMBIM B JKHM3HB, a TaKXKe
OCJIOXKHEHHBIM DeJIUTHel U KOHCEPBATUBHBIMU POAUTENSIMU, MEUTAIOIIMU
cratb 6abymkoit u gexymkoi. “@y. Mou poautenu yousau 6bl MEHsI, U
6bl y3Haw...” Best 9Ta myTaHMIa IPUBOANT K CUJIBHOM JETIPECCUH, TPEBOTE
¥ yIOTPebJIEHUIO TICUXO0AKTUBHBIX BENIECTB, YTOOBI CHSITH OOJTb.

Cayyaii 9. Dinepu — 3pesiast B3pocJiasi JKeHIMHA, TTPUOIHKAIONIASICS
K IEHCHOHHOMY BO3PACTy Y OIJIAKMBAIOII[asi TIOTEPIO CBOETO NapTHepa, € KO-
TOPBIM Tpoxkuia 25 jer. He umest mereit, yiepu COMHEBAETCSI HE TOJIBKO
B CMBICJIE XXM3HH, HO U B TOM, CTOUT JIU e€e IIPOJIOJIKATh U JaXKe He CJIefyeT
JI ee TIPeKpaTHThb. Y JJUlepu U ee MapTHepa 6bUTH 3a00TIMBbIE POICTBEH-
HUKH{ ¥ COLMAJIbHBIE CBSI3Y, HO DJUIEPH NMPEKPATHIa OTHOUIEHUS C HUMH,
WTHOPUPYSI UX B XOJle TIepeKUBAHUS CBOETO ropsl.

HEKOTOPbIE NMPEABAPUTEJIbHbIE 3SAMEYAHUA

YcnenrHoe KOHCYJIBTUDOBAHME —IIPEAINOJIATAeT IBUXKEHUE KJIUEH-
TOB OT OINPpeNeJeHHs] CUTYallUd WU TPOBJTIEMBI K YCIENIHOMY IOCTH-
XKEHUI0 UX IieJiell M pelleHUIo 3amad. KirioyeBoe CJIOBO B NpembIAyIIEM
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NpeyIoKeHnu — deuscenue. Bece npodeccroHaibHble KOHCY/IBTAHThI 3Ha-
10T, KaK CTaBUTh 331a4¥l KOHCYJIBTUPOBAaHUS U KaK ONPENEJIUTh, YTO ITH
e JOCTUTHYTH. Bce mpodeccroHaibHbIE KOHCYJIBTAHTHI YMEIOT OCY-
UIECTBJISATD IIPOIECC KOHCYIBTUPOBAHYS, HE3ABUCUMO OT TOTO, UCXOIHUT JIU
OH U3 OJTHOM TEOPETUYECKOW OPUEHTAIMU WJIM WUHTETPATUBHOTO MOAXOJA.
Ho urto nmpoucxozaur, Koraa npoiecc KOHCYJIbTUPOBAHUS 3aTOPMa KU BAETCS,
KJIMEHT PacCTPauBaeTCs M3-32 HE3HAYUTEJbHOTO IIPOrpecca Ui ero OTCYT-
CTBUS, @ KOHCYJITATUBHbIE OTHOLIEHUS HAXOJSITCS MOJ] YTPO30ii MpeKaeB-
PEMEHHOTO NpeKpalieHusi?

B 3T0it KHUTE 5T OTCTanBai0 THOKUI MTOAXO K KOHCYJIBTHPOBAHUIO, KOTO-
PhIii MO3BOJISIET MPO(ECCUOHATLHBIM KOHCYJIBTaHTaM BBIOUPATh TEXHUKH,
MOKa3aHHbIE B JIUTEPATYPE MO pe3yJibrataM s 3(pheKTUBHOTO peleHus
KOHKDETHBIX 33/1a4 KOHCYJIBTUPOBAaHUS M CTUMYJIMPOBAHUS JBIKEHUS
B KOHCYJIBTUPOBAaHUH, KOTOPOE JKU3HEHHO BXKHO JJIs1 ycnexa. S He pamyro
3a Hepa3yMHO€ WK GECCUCTEMHOE ITPUMEHEHHE ONUCAHHbIX 3/1ECh TEXHHUK.
Takoii moaxox siBJsieTcst HenmpodecCuoHAMbHBIM M HeaTUYHBIM. Ho korzia
Bbl OyzieTe MPOBOMUTb CECCHIO C KJIMEHTOM, Yell TPOrpecc OCTAaHOBUJICH,
sl HaJIeI0Ch, YTO BBl BCIIOMHUTE JOCTATOYHO CBEIEHUU U MPOIENyp, PUBe-
JIEHHBIX B 9TOM KHHUTE, YTOOBI IIOMOYb ITOMY KJIMEHTY MMPOABUHYTHCS BIle-
pel B mporiecce KOHCYJIBTMPOBAHUS U elile 60Jiblile MPUOIM3UTHCS K pellle-
HUIO 33/1a4 KOHCYJIBTUPOBAHMS, KOTOPBIE U BB, M KJIUEHT XOTUTE PEIUTh.
KoHcysTHpOBaHNE — 3TO AEUCTBUTENBHO MCKYCCTBO, HO TEXHHYECKUE
HaBBIKU MO3BOJIAIOT XyI0KHUKAM CO3aBaTh BbIAAIOMINECS PAaOOTHI.

Tenepp npuILIO BpeMst HayaTh OerJibiit Typ Mo 45 TEXHUKAM, KOTOPBIE
JIOJIKEeH 3HATh KaXkK/Iblll KOHCYIbTaHT. Hacnaxknaiitecs!

HOBOE B 3TOM U3AAHUU

B HoBOe n3nanue nob6asieH psx GyHKIMH, IEPEYNCIEHHBIX HIKE.

1. Bo BBesenuu IIpeaCTaBJIEHbI KPATKUE OIIMCaHUA IIATH KINHUYECKUX
CJIy4daeB. B koHIle KaxIoil IjaBbl BaM 6yueT IIPEAJIOKEH BOIIPOC
O IMpUMEHEHNU TEXHUK, OIMCAHHBIX B IJIaBE€, K 3TUM CJIy4asiM HJIH
K OJHOMY U3 BalllUX KJIMEHTOB.

2. Jlo6aBrieHa HoBast IJ1aBa 06 0co3HaHHOU MeauTanuu (riaasa 17). Ocos-
HAaHHOCTh — BRXKHBIM HOBBIU MOAXO0/ K KOHCYJIBTUPOBAHUIO, KOTOPBIii
B [IOCJIe/IHEEe BpeMsi iprobpeTtaeT Bce GoJibliiee 3HAUYEHHE.
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3. Jlo6aByieHbl HOBBIE TJIABBI O HOBBIX MHOTOOOENIAIOUIMX ITOAXOAAX
K KOHCYJIBTHPOBAHUIO, BKJIIOYasi HAPPaTUBHYIO Tepanuio (TiaBa 43),
KOHCYJIFTUPOBaHUeE C ONOPOY Ha CUJIbHBIE CTOPOHBI (TJ1aBa 43) u 3a-
IIUTY MHTEPECOB KJIMEHTOB (Tj1aBa 45).

4. HoBas ryiaBa 0 Ha3HaYeHUH JOMANTHUX 3afiaHuii (r1aBa 29) obbenu-
HSIET TJIaBbI O BEIEHUM JHEBHUKA U OMOMHUOTEPANH KaK TEXHUK, KO-
TOpBIE 3aKPETUISTIOT PE3YJIBTATHI MEXKY CECCUSIMU KOHCYJIBTHPOBAHUS
1 POKYCHPYIOTCS Ha IENSTX KOHCYJIBTUPOBAHUSI.

5. [lo6aBJieH, OTPEAAKTUPOBAH WJIM PACUIUPEH PsiZi CTEHOTPAMM, YTOOBI
6oJiee YETKO IPOMJUIIOCTPUPOBATH TEXHUKY, ONMMCAHHYIO B KaXAON
rjaBe.

6. OGHOBIIEHBI ¥ 106ABJIEHBI JIUTEPATYPHbIE HICTOYHUKH, TAK YTO ITO M3-
nanue conepxut 6osiee 50% HOBBIX CCHUIOK, HO IIPH 3TOM COXPAHSIET
KJIACCHYECKUEe NCTOYHMKH.
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x04y BbIpasuth 6arogapHocts Chiozen Kapmaiiki, Imunu Bpaidant

u Koatu Slur 3a ux Bkian B nepsoe usnanue. Kak Bcerna, PeGexka

®oxc-Tur u Keun /IaBuc u3 usnarenbctBa Pearson okasand MHE
OrPOMHYIO IIOMOIIb U TOAREPXKKY. Oco0yi0 61aro1apHOCTh 3aCIyKUBAIOT Pe-
IIEH3EHTbI, YbM KOMMEHTAPHH ITIOMOTJIM BHECTH CYLIECTBEHHBIE YJIYYIIEHHS
B PYKOIUCH TipenbiayIero usnanust: Kumu Xoym, yHuBepcuteT Boctoynoro
Bamunrrona; Kumbepau Jlanrpep, yuusepcurer Muccypu-Kanzac-Cury;
An Jlepropa, Texacckmii TexHuueckuil yHuBepcuTeT; Mapu Maitopra,
Texacckuit ynuBepcuter A&M, Can-Antonno u Tuddanu Croynep-
Xappuc, yauBepcureT 3anaaHoro MnHorica.






TexHUKn KpaTKOCPOYHOro
KOHCYNBTUPOBaHUS,
OPUEHTMPOBAHHOIO

Ha pelueHune

aunHast ¢ 1980-x rofos, MOAXObI KPATKOCPOYHOTO KOHCYJIBTUPOBA-

HUST, ODUEHTUPOBAHHbIE Ha PELIIEHIE, CTAHOBSITCS BCe O0JIee IOy Jisip-

HbIMM OJ1arofapsi yIpaBiisieMOMY MEIMIUHCKOMY OOCTy>KUBaHHIO
U IPyTUM MHULIUATHBAM 110 00ECTIEYEHHIO IOJOTYETHOCTH, KOTOPBIE [EIAI0T
CTaBKy Ha 3(ppeKTUBHOCTD I€HEKHbIX U BpeMeHHuiX 3arpart. [loxxozas! kpa-
TKOCPOYHOTO KOHCYJIBTUPOBAHMUSI, ODUEHTUPOBAHHOIO Ha pelleHre, UMEIOT
MHOTO Ha3BaHWH, HO B HACTOsIII[ee BpEMsT HarboJIee 3aMETHBIM HAallPaBieHHEM
B KOHCYJIBTaTUBHBIX KPyrax sIBJISIETCSI KPAaTKOCDOYHOE KOHCYJIBTHPOBAHUE,
opueHTHpoBaHHOe Ha perene (solution-focused brief counseling — SFBC).
ITO COLMaIbHAsT KOHCTPYKTUBHUCTCKAsl MOJieJIb, OCHOBaHHasI Ha (hakte, 4TO
KJIMEHTbHI YEPAOT JIMYHbIA CMBICI U3 COOBITHI CBOEH JKU3HU, OOBSCHSIS UX
C TIOMOIIBIO NEPCOHAIBHBIX HApPaTUBOB. KOHCYJIBTaHTHI, IMPHMEHSIONIMEe
KPaTKOCPOYHOE KOHCYJITUPOBaHUE, ODUEHTUPOBAHHOE Ha pelIeHHe, EeHSIT
TepaneBTHYECKUI ajlbsIHC, B KOTOPOM YIIOP [IeJIaeTCsl Ha 3MIIATUIO, COTPYA-
HUYECTBO, JIOO03HATENBHOCTD ¥ YBKUTEIbHOE TIOHMMAHKE, HO HE Ha KC-
neptHocTb. CBOM BKJIAZ B 3TOT IIOAXOJ BHECIU MHOTHE aBTODBI-IIEPBOIIPO-
XOJIIbI U KJTacCUKH. Ero TeopeTmyeckuMu OCHOBOIIOJIOXKHMKAMU CYMTAIOTCS
ne 1lleiizep [De Shazer, 1988, 1991), takxke O’Xaunon u Baiinep-/lasuc
[O’Hanlon, Wiener-Dauvis, 2004]. TOT IOAXOA IIPEYMEHBIIIAET 3HAYEHHE TPa-
AUIMOHHOTO TePAINeBTUYECKOTO BHUMAHUSI K TpobJieMaM KJIMEHTa U BMECTO
3TOro GOKYCHPYETCsI Ha TOM, YTO OKA3bIBAETCSI PE3YJIbTATUBHbIM JIJIs1 KJIMEH-
Ta (TO eCTh Ha yCIIeXaX U PElIeHNsIX ),  TAKKe Ha UCKJIFOYEHHUSIX B )KU3HU KITH-
eHTa, Kor/a npobJieMbl He Bo3HUKaiu. bepr u Musuiep [Berg & Miller, 1992,
p. 17] cBesn KpaTKOCPOYHOE KOHCYJIBTHPOBaHUE, OPHEHTUPOBAHHOE Ha pe-
1lIeHE, K TPEM OCHOBHBIM IIPABHJIaM, 10 KOTOPHIM Pab0TalOT KOHCYJIBTAHTbL:
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1) “He uunuTe TO, 4TO He c1oMaHo”; 2) “Ecu uTo-TO paboTaet, MpUMeHsHTe
ato vame”; u 3) “Ecim uto-TO He paboTaeT, He MBITAUTECH 3TO MMOBTOPUTH”.
Jlerko BUZIETD, YTO 3TOT MOAXOA K KOHCYJIBTUPOBAHHUIO B OCHOBHOM aIleJITH-
PYET K 3[paBOMY CMBICITY.

Yonrep u Hemnnep [Walter & Peller, 1992] npenoxuiu math OCHOBHBIX
TIPEANIOJIOKEHNH, PACIIUPSIIOIUX 3TH TPU OCHOBHBIX NpaBuJia: 1) KOHIeH-
TpaIUs Ha yCIexax MPUBOAUT K KOHCTPYKTUBHBIM U3MEHEHUSIM; 2) TIOHU-
MaHMe, YTO y KasKI0M IPOBIIEMbI €CTh UCKJIIOYEHMsI, KOT/Ia OHA HE BO3HUKA-
€T, IIOMOTaeT KJIMEHTaM HalTH ee pelleHue; 3) MaJleHbKue II0JI0KUTeIbHbIe
M3MEHEHUs! BeAyT K GOJIbIINM ITO3UTUBHBIM MepeMeHaM; 4) BCe KIIMEHTHI
MOTYT pelaTh CBOU IPOOIEMBI, BBISIBIISISL, IETATTU3UPYSI ¥ IOBTOPSIS YCIIEN-
HbI€ JIEWCTBUS, XapaKTEePHbIE [IJIST UCKJIIOUEHWH; ¥ J) Lenu JOJIKHBI $Hop-
MYJIUPOBATbCS TO3UTUBHO, IONMYCKATh U3MEPEHNE U MPeANoaraTb akTHB-
HocTb. Mepbu [Murphy, 2015] u Crueiip [Sklare, 2014] ycneurso npume-
HWJIM 3TOT MOJIXO/I JIJIsI KOHCYJIBTPOBAHUS fieTell ¥ OAPOCTKOB, UCIIOb3Y s
[PUBE/IEHHBIE BBILIE IPABUJIA U TIPEATIONOKEHYIST, YTOOBI COCPEIOTOUNTHCS
Ha U3MEHEHUHU IeNCTBUI KJIMEHTOB, a HE HA PAa3BUTUH UX TIOHUMAHUS IIPO-
6s1eM. CKJIedip MpHUIIEN K BHIBOAY, YTO K PEIIEHUSIM BEAYT YCIEUIHbIE Aeii-
CTBHSI, 2 HE OCO3HAHUE TIPOOJIEMBIL.

[T TEXHUK, OMUCAHHBIX B 3TOM IJIaB€, BKJIIOYAIOT B CEOST IIKATHNPOBA-
HY€e, UCKJTIOUEHMs, CBOOOIHYO Gecey, BOIPOC 0 Uy/Ie U “pa3sMeTKy MUHHOTO
nosist”. Kaxkzast u3 HUX He SBJISIETCS 3KCKIIO3UBHOM 1T KPaTKOCPOYHOTO
KOHCYJIBTUPOBaHMsI, ODUEHTUPOBAHHOTO Ha pellieHue. [[eiicTBUTEIbHO, BCe
OHU MOTYT OBITh UCIIOJIb30BAHBI B PAMKAX MHTETPATUBHOTO MOAXO/a K KOH-
cyasrupoBanuio [ Erford, 2018].

Ixanuposanue — 3TO TEXHUKA, MHUPOKO UCHOJIb3yeMasi TIPU KOHCYJIb-
TUPOBAHUH JIIOJEN PAKTUYECKH JIFOOOTO BO3pacTa B paMKax JIloOOro Teo-
petuyeckoro noxaxoza. Ilo cyty, mkana mnpeacTasisier cob0ii MHOXKECTBO,
cocrosimiee u3 10 (unu 100) 6annos. OHa MO3BONSET KIMEHTaM OLEHUTb,
Ha KaKo! OTMeTKe OHU B HACTOsIllee BpeMsl HaXOSITCS, HAIPHMeD, B OTHO-
meHuu rpyctu (1) nnu cyacres (10), xpaitaero raesa (1) vy CIOKOHCTBUS
(10), nenaBuctu (1) wnu a068u (10), mosHOTO OTCYTCTBUS MOTHBaLUH (1)
nnu abeomorHoi MotuBauuu (10). [lIkanupoBaHue MONE3HO IJIsT OLEHKU
TEKYIIEero COCTOSIHUSI KJIMEHTa 110 LIIMPOKOMY Kpyry BompocoB. OHo ere
6oJiee TIOJIE3HO TIPU TIEPHOANYECKOM TOBTOPHOM MCIIOJb30BAHUY J1IJISI OLIEH-
Ku porpecca kiuenra. I1IkanupoBanue — 3T0 04€Hb OBICTpast U TIOJI€3HAS
TeXHVMKa OLIEHUBaHUSI, IIMPOKO NPUMEHsIEMAasi B KOHCYJIBTHPOBAHWH.



Yactp 1 M TexHUKM KPaTKOCPOYHOTO KOHCYJITUPOBAHUSI, ODUEHTUPOBAHHoOro... 43

Hcknrouenuss HeoOXOAUMBI [UISI KPAaTKOCPOYHOTO KOHCYJIBTMPOBAHUS,
OPHEHTHPOBAHHOTO Ha PelIeHHe, IOTOMY YTO OHM 0OECHEeYNBAIOT PellleHe
npobJieM KineHTa. KOHCYIbTaHThI KCCIEAYIOT MPOLLIOE KIMEHTa, PaccIpa-
IIMBAsI O HEM M BBISIBJISISI CUTYAlLlMH, B KOTOPBIX pobJyieMa He BO3HUKAJIA,
0OHapyKMBasi UCKJIIOYEHYsI U TIpeiarasi KJIMeHTy aJbTepHATUBHBIE Pellle-
HUS AJIs AATbHENIINX AeUCTBUI.

Cso600nas 6eceda — 3TO TEXHUKA, IO3BOJISIIONIAst KOHCYJIBTAHTY MIPEBpPa-
TUTh KOHCYJIBTaTUBHOE BMEIIATEIbCTBO U3 MPOLECCA U3YUEHUST TTPOOIEMBI
B TIpoliecC ee peuieHusl. KOHCY/JbTaHTBI, UCIOJIB3YIOIINE KPAaTKOCPOYHOE
KOHCYJIBTHPOBaHUE, ODMEHTHPOBAHHOE HA pelIeHue, yOexKAeHbl, YTO, K-
€HTBI, COCPEOTOYEHHBIE Ha MPOoOJeMax, BIAAlOT B YHBIHUE U OLUIYLIAIOT
cBoe Geccuuiue, a Jir060€e 3HAHHE, KOTOPOE OHU MOTYT MONYYUTh O IPUYH-
Hax BO3HUKHOBEHUS U COXPaHEHUsT TPOOJIEMBI, HE IMEET TePANeBTUYECKON
neHHoctu. Kpome Toro, cuutaercs, 4To NOMCK MCKJIIOYEHUH U IPUMEPOB
IPeoIoJIEHUsT TIPOOJIEM TTOOLIPSIET KIMEHTOB K AEHCTBUIO U PACIIUPSIET UX
BO3MOJXHOCTH JIJIS1 [OCTUIKEHUS yCIIexa.

Bonpoc o uyde nomoraet npeo6pa3oBaTh TO, YTO KJIMEHT CYUTAET Ipobiie-
MOI1, B CTUMYJI K I€HCTBUSAM, BEAYLIUM K yCIIeXy.

[locnenHsist TeXHUKAa — 3TO TEXHUKA IOJLEP>KaHUS NPUBEPXKEHHOCTH
JIEYEHUIO, Ha3bIBaeMasi “pasmemxoll murnozo noas”. [lpuBep>keHHOCTB Jie-
YEHUIO UMeEET pellatoliee 3HaYeHue B 1000 061aCTH, B KOTOPOM KIMEHTHI
WM TAIMeHThl 00paIaoTCsl 32 MOMOIIBIO U MOJIYYaloT ee. MHorue, Bo3-
MOJKHO, Iaske OOJIBIIMHCTBO KIMEHTOB IIOIYYaloT IIOMOIIb, 32 KOTOPO OHU
006paIanTCcst, HO 3aT€M M0 KaKOU-JM00 NPUYKHE He CIeLYIOT CXeMe Jiede-
HUs. DTO (PaKTUYECKU TaPaHTUPYET, YTO JieueHue He OyneT apdekTuBHbIM
B IOJITOCPOYHOU mepcnekTiBe. Hanpumep, mayieHT MOXeT IIOMTH K Bpayy,
4TOOBI PEWNTH MPOOJIEMY CO 3M0POBbEM, HO 3aTEM HE CJIEZIOBATh COBETY
Bpaya. Eci Bpau mponuceIBaeT JJeKapcTBO, TO MAI[MEeHT MOKET 0TKa3aThCsl
OT peleNTa UK He IPUHIMATD JIEKAPCTBO B COOTBETCTBHUHU C YKA3aHUSIMU
Bpaya. “Pa3MeTka MUHHOTO MMOJIsi” — 9TO TEXHMKA, OOBIYHO NMPUMEHsIEMast
BO BpeMsi nepepbiBoB. OHa OMOTaeT KIMeHTaM 00yMaTh CUTYalluy, B KO-
TOPBIX IIO3UTUBHBIE PE3YJIBTAThl U CTPATeTUU, YCBOEHHBIE BO BpeMsl KOH-
CYJIBTHPOBAH¥s,, MOTYT HE cpaboTaTh, U 3aCTABJISIET UX 3apaHee MOAYMaTb
0 TOM, YTO CJIEZYET /IeJIaTh B TAKUX OOCTOSITENBCTBAX, YTOOBI IIPOSIBUTD Ha-
CTOMYMBOCTD ¥ OCTUYbD IiesH. [IpuBepKeHHOCTD JIEYEHUIO SIBIISIETCS] KPU-
THUYECKUM BOIIPOCOM IIPH KOHCYJIBTHpPOBaHMH. Kakoil mpok BO Bcell 3Toi
TSKEJION paboTe U yCUIIHSIX 10 U3MEHEHUIO IIPOOIEMHBIX MBICJIEH, YYBCTB
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U TIOBEJIEHUST, €CJIM KIIUEHT BEPHETCSI K MPOOJIEMHOMY TIOBEAEHUIO BCKOPE
TI0CJIe TIPeKpaIleH s KOHCYJIbTUPOBAHUS ?

MYNbTUKYbTYPHbIE ACMEKTbI KPATKOCPOYHOIO
KOHCYJIbTUPOBAHUSA, OPUEHTUPOBAHHOIO HA PELLIEEHUE

KpaTkocpoyHoe KOHCYIBTUPOBaHUE, OPUEHTUPOBAHHOE Ha pellleHue, —
3TO MOAXOM K paboTe ¢ KIMEHTaMHU C YYETOM UX Tpoucxosxaenusi. OH He To-
OIIPSIET TIOCTAHOBKY AMArH03a, (POKyCUPYETCs Ha JIMYHOM CHUCTeMe B3TJIs-
NIOB KJIMEHTa W TOOIIPsieT KJIUEeHTOB WHTErPUPOBATh U PACUIMPSTH JeH-
CTBUSI, KOTOPbIE y3Ke JOKA3aJIi CBOIO YCIIENTHOCTh B COOTBETCTBUH C JAHHON
CHCTEMOU B3TJISIIOB. DTOT MOAXOJ MPEATIOJIAraeT, YTO KJIUEHT JIyYIlle BCETO
3HAET, YTO EMY MOJKET IIOMOYb, @ POJIb KOHCYJIBTAHTA COCTOUT B TOM, YTOObI
MIOMOYb KJIHEHTY MOHSTH, YTO 3TO CPEACTBO yXKe ITIOMOTaeT eMy. 3aTeM KOH-
CYJIBTaHT MOOYX/IaeT KJIMEHTa U3MEHUTh CBOU MEHCTBUS ¥ MOA0PUBAET
ero ycrexut. KpaTkocpouHoe KOHCYJIBTUPOBaHKE, OPUEHTHPOBAHHOE HA pe-
IeHre, 0COOEHHO LEHUTCS KJIMEHTAaMHU, KOTOPbIE IPEAIOYUTAIOT IEUCTBYS,
JIVPEKTUBHBIE BMENIATEIbCTBA ¥ KOHKPETHBIE 1IEJTH, HATPUMED, OOIbIIMH-
CTBOM MY>KYMH, aMepPUKaHIaMU apabCKOro IPOMCXOXKIEHMsI, aMEPUKAHI[a-
MU a3MATCKOTO MPOMCXOXKAEHUSI, JAaTUHOAMEPUKAHIIAMH U JIATUHOAMEDU-
kaukamu [Hays & Erford, 2018]. Meitep u Kortou [Meyer & Cottone, 2013]
TaK)Ke OTMETUJIH, YTO MHOTHE KOPEHHbIE aMEPUKAHIIbI XOPOIIO PEATUPYIOT
Ha TEXHUKU IMKATUPOBAHUS U TIOAXOMbI, ODUEHTUPOBAHHbIE Ha pELIEHUE.
KpartkocpoyHoe KOHCYJBTHPOBaHWME, ODUEHTUPOBAHHOE Ha peIIeHUE, —
onviH u3 HanuboJee 3hHEKTUBHBIX KPOCC-KYIBTYPHBIX MOAX0I0B, TOCKOJIb-
Ky OH PacIIMpsIeT JUYHbIE IIEHHOCTH, YOEKAEHNS U TIOBEAEHUE KIIMEHTOB
U He IIBITAETCSI OCTIAPUBATH WJIM H3MEHSITh 3TH IIEHHOCTH, YOEXKIEHUS U T10-
Bezenue [Orr, 2018].



LLIkannpoBaHue

NCTOKUN TEXHUKW LLUKAJTMPOBAHUSA

HIkanupoBaHue — 3TO TEXHUKA, KOTOpasi IOMOraeT Kak KOHCYJIbTaHTaM,
TaK U KJIHEHTaM CIeJIaTh CI0XKHbIE IPOGIeMbl 60Jiee KOHKPETHBIMU U OCSI-
3aembiMu [ Murphy, 2015]. IllkanrpoBaHye BO3HUKIIO B PAMKaX MOBeeHYe-
CKUX TIOIX00B K KOHCYJBTHPOBaHUI0. CeroHsi OHO B OCHOBHOM HCIIOJIb-
3yercsi B paMKaX KpaTKOCPOYHOTO KOHCYJIBTUPOBaHMsI, OpPUEHTHPOBAHHOTO
Ha peurenue, kotopyiwo npeantoxui ne Illeitzep (de Shazer) B pesysbrare
NIEPEOCMBIC/IEHUSI CTPATErNYECKON ceMeliHoi Tepamuu [Lethem, 2002].

ITockosbky MBICTH, YyBCTBa U IOBeJeHUE KJIMEHTa He BCerja peasu-
CTUYHBI ¥ KOHKPETHbI, BOIIPOCHI IIKAJIMPOBAHHUS I03BOJISIIOT IIEPEHTH OT ab-
CTPaKTHBIX KOHLEMIMHA K HocTvxkumou 1enu [Sklare, 2014]. Hampumep,
KOHCYJIBTAaHT MOJXET MonpocuTh: “OlLieHuTe CBOE COCTOSIHHME IO LIKale
or 1 10 10, rae equHuIa 03HaYaeT “Xyxe ObITh He MoXxeT”, a 10 — “myqmre
ObITh He MOXeT”. BOmpoCh! IIKaTMPOBaHMUsT TAK)KE MOTYT IIOMOYB KIMEHTaM
CTaBUTH 3a/Ia4l, KOTOPBIE TI03BOJIAT UM TePeHTH Ha CIeAyIOIUi YPOBEeHb.
Taxum 00pa3oM, IKaJIUPOBaHUE MO3BOJISIET U3MEPSITh IIPOTPECC KJIMEHTa
C TeueHHEM BpeMeHHU. TeXHMKa IIKaJIMPOBAaHMS /aeT KJIMEHTaM YyBCTBO
KOHTPOJISI U OTBETCTBEHHOCTH 32 IIPOIIECC KOHCYJIBTUPOBAHMUSI, TIOMOTasi UM
OTIPEe/IeNIUTD LeJU JIs1 U3MEHEHUH, a TaKXKe OL[EHUTb CBOY Iporpecc B J0-
CTH)KEHUU ITUX IesIel.

KAK MPUMEHATb TEXHUKY LLUKAJTMPOBAHUSA

[IxanpoBanue 0ObIYHO MOAPA3yMEBAET IPOCHOY KIMEHTY Ha3BaTh YUC-
g0 ot 1 no 10, KOTOpOE yKa3bIBaeT, B KAKOM COCTOSIHUM HaXOAUTCS KJIHUEHT
[Murphy, 2015]. Koncysisrant 06b14HO onpeziessieT yuciio 10 kak no3uTus-
HbII KOHEIl IKaJIbl (TakuM 06pa3oM, yeM OOJIbIe YUCIIO, TEM MMO3UTHBHEE
pe3ysbrat wiu TepexuBaHue). lllkannpoBaHue MOXHO MCIOJIB30BATH
IS OTIPE/IeJIEHNS eJIel WM [JIs1 TOTO, YTOOBI IOMOYb KJIMEHTY [BUTAThCS
K y’Ke [MocTaBjieHHOH 1esi. KJIueHThl MOTYT OIIpeZessiTh Liesd, OTIpeeisis
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KOHKPETHBIE TOBeIeHYeCKYe HHANKATOPbI, KOTOPbIe 03HAYAIOT, YTO OHU JI0-
crursu 6osiee Beicokoro yposHs (7, 8, 9, 10) Ha mkase.

ITocie Toro, Kak 11eJb OCTaBIeHa, MOKHO UCIIOJIb30BaTh TEXHUKY IIIKa-
JIMPOBAHUS, YTOOBI TOMOYD KJIMEHTY JABUTATHCS K JOCTHKEHUIO 3TOM 1EJIH.
ITocne TorO, KaK KJIMEHT ONpe/esIil, Ha KAKOM YPOBHE IIIKaJIbl OH HAXOIWT-
cs (rze 10 o3HayaeT, YTO OH JOCTHUT IIeJIM), KOHCYJIBTAaHT MOXKET 3a71aBaTh
BOIIPOCHI, YTOOBI Y3HATD, KaKWeE IIark KIUEHT MOXET TPEATIPUHSITD, YTOObI
nepeiTH Ha cienymomuit ypoens [ Corcoran, 1999]. K atum Bompocam ot-
Hocstest: “UTo Obl BB BOCTIPUHSIIM KaK PU3HAK TOTO, YTO MEPELILIH Ha Ie-
croit yposenb?” u “Uto 6bI BB cienanu B 3ToM ciydae?” [Lethem, 2002].
[IkanupoBaHue TaKXKe JaeT KOHCYJIBTAaHTaM BO3MOKHOCTD MOOIIPSITh ITPO-
rpecc KJIMEHTOB, UCIOJIb3Ys1, HarpumMep, Bonpoc: “Kak BaMm yzranocs nepeii-
TH C IEPBOTO YPOBHS Ha MATHINA?”

BAPUAHTbI TEXHUKW LLKAJIMPOBAHUA

Pa6oTasi ¢ MalleHbKMMU JIETBMH, IIKATYy MOXXHO M300paxkaTh rpacduye-
cku [Lethem, 2002]. Hanpumep, mpodeccuoHambHbIE KOHCYIBTAHTBI MOTYT
UCIIOJIb30BaTh PA3JIMYHBIE BHIPDAXKEHMUSI JIML], OT XMYPOTO 10 BECEJIOTo, WU
IIPOHYMEPOBaHHBIE IIIary, BeAyIIHe K XKeTlaeMoMy H3MeHeH 0. I1pu ncnoss-
30BaHUU LIKAJIbI B TPYIIE BAXKHO CIIPALIMBATH OLIEHKY Y KaXOTO YeJIoBe-
ka. Paznuunst Mexay oueHKamy HEOOXOIMMO BHUMATENIBHO UCCIIEN0BAT,
4TO6BI OGHAPYKUTH TIPUYIHBL, JieXKall¥e B UX ocHoBe. Kpome Toro, MoxxHO
HICTIOJIb30BaTh BOIIPOCHI /st OLIEHKHU OTHONIEHHUH, YTOOBI TOMOYB KIHEHTAM
OIIPeNEINTb TOUKY 3peHUs] APYTUX JoAel Ha ux kusHs [Corcoran, 1999].
KimenToB MoxHO cripocuts: “Kak, 1mo BauieMy MHEHUIO, Ballld POAUTEH
WJIN YYHUTEJIs OlleHuu Ob1 Bac?” 3aTeM 3TU OTBETHI MOJKHO CPAaBHUTB C Ca-
MOOLIEHKO1 KJIMEHTA, YTO YACTO 3aCTABJISIET KJIMEHTOB OCO3HATD, KaKHe Jeii-
CTBUS IM HYXKHO IIPEANIPUHATD, YTOOBI TPOJIEMOHCTPUPOBATD YIIyUIIEHMS],
KOTOPBIX OHU fobuucs [ Corcoran, 1997].

NMPUMEPbI TEXHUKU LLUKAJIMPOBAHUSA

Huxe npuBeseHbl HECKOIBKO KOPOTKUX CIIEHAPHEB, [JISI KOTOPBIX IITKA-
JIMPOBaHMe ObUTO 6B YMECTHBIM U MOJIE3HBIM, YTOOBI TOMOYD KaK KJIMEHTY,
TaK U NpodecCHOHANTPHOMY KOHCYJIBTAHTY YBUIETb WM OLIEHUTH MPobJie-
My 6oJIee Oy TUMBIM 06Pa30M.
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MPUMEP 1. LLikanupoBaHue, ucnonb3yeMoe gnsi NpeogoneHns
KaTtacTpoPpuy4eckoro MbilLeHUs

Mapusa (M). A B nonHoi maHuke. MBICTM O CBOEM TIEPBOM JIHE B LIKOJIE,

IIpUYEM B KaUECTBE HE YUEHHMKA, a YUYUTEJIA... MEHsA, YUUTEJIA... OHU CBO-
JAT MEHA C YMa.

Koncyasranr (K). Ilpsimo 3a rpanbio?

M.

(Ckopozosopxoii.) Ilpsmo 3a rpanbio. Hampumep, oT oxHON MbICIH
06 3TOM MeHsI OATAIIHUBAET. 51 IEHCTBUTEIBHO LyMaI0, YTO HE CMOTY
3TO CleNaTh.

51 BUXKY, KaK Bbl HEDBHMYAETE Jajke Ceiac, POCTO rOBOPST 00 3TOM.

Ha! Jymatb 06 3TOM, TOBOPUTD 00 3TOM... EC/111 51 HE MOTY ¢ 3THM Cripa-
BUTbCS CeIYac, TO KaK st CMOTY C 3TUM CIIPaBUThCS, KOTIA 3TOT MOMEHT
Ha caMoM Jiesie HacTynut? Brl aTo 3HaeTe? 1 ncuxonarka.

Xopouro. OtinyHo. 51 661 X0Tes, YTOOBI BbI HA CEKYHAY 3aKPBLIU 1232
U TIpeICTABIJIU CBOI IIEPBBIH IeHb B IIKOJIE, XOpoIo? Bel nepen cBoum
kyaccoM. (Ilaysa.) Bel roroBuTECh IPOBECTH HOBBIM YPOK, KOTOPBIH HU-
KoTzia paHblie He mpoBoawiu. (IIaysa.) Bau kyiacc 10J0H HE3HaKOMbIX
yueHUkKoB. (IIaysa.) OHM CUAAT Ha CBOUX MeCTax U CMOTPST Ha Bac.
(Ilaysa.) A Tenepb NOYyBCTBYITE Bo3HUKatouMe amoruu. He meiraii-
TeCh UX PENOTBPATUTh WU cepkath. (Iosopum ouenv medrenno.) Ilo-
4yBCTBY#TE CBOE OECITOKOMCTBO, CTpax u yxac. [louyBcTByiiTe 106y10
3MOIIHMIO, KOTOpasi MOKET BO3HUKHYTb. XOPOILIO, Telepb Bl MOXeTe
omucath MHe, Kak ce0s1 4yBCTByeTe?

Mens moxaramnuBaerT. Mou JafoHM CTald NOTHBIMH U JIMIKUMMU.
MM... 1 HeMHOTO GeCIOKOI0Ch 00 YYEHUKAX U O TOM, YTO OHH AyMAIOT,
U CTPEMJIIOCH K TOMY, YTOOBI, HY, BbI 3Ha€TE, UM IOHPABHJICSI MOU YPOK.
B Moei rosioBe IpOHOCUTCSI MHOTO MBICJIEH O TOM, YTO IPOU30MAET
B OuvKaiiiine MUHYTHI, KOT/a 51 HAYHY YPOK. 51 mpocTo oyeHb 6OICH...
CBOMX YYBCTB U MBICJIEHA.

Xoporiio, mo mkaye ot 1 1o 10, rae 1 o3HauaeT oueHb, OUEHD CUIIBHOE
BOJTHEHUE, TAKOE, UTO BbI, BEPOSITHO, JaKe HE CMOXKETE CTOSITh Tepen
yuyeHuKamu, a 10 — BBICOKYIO YBEPEHHOCTh ¥ KOMGOPT, KaK ObI BbI Olie-
HUJIA CBOE HbIHEIITHEE COCTOSIHUE TI0 3TOH IIKayie?
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Mw... HagepHoe, 4.

Xopo1io, 3TO HE TaK Y IUI0XO0. Bbl, BEpPOSTHO, MOTJIM ObI IPOBECTH
YPOK Ha 4eTBepKY, BEPHO?

l[a, s AyMalo, 4TO MOIJIa Ob1. ITO 6BLIO GBI HE CaMOe IMIPUATHOE IIEPEKU -
BaHUE, HO BbI ITPABBI, A OIIPEAECTIEHHO MOTJIa ObI HpOﬁTH 4YE€peE3 3TO. Xots
WHOTZla MHE KaXXE€TCs, YTO BCE HAMHOIO XYXK€... KaK 6yI[T0 CTpax — 3TO
Xynauiee, YToO MOXKET OBITb.

I-3... DTO MOXKET OBITH MPABJIOIL.

$1 mpocTo mpeayyBCTBYIO, YTO YTO-TO TOI/ET He Tak, MO3TOMY TaK
HEpPBHUYAIO.

Torpma nagno. [laBaiite monpobyem ciexyiomee. CkaxuTte MHe (IEPXKY
[apu, 4TO BBI yKe LyMaI 00 3TOM), YTO CaMoe Xy/1liee MOXKET PeaIbHO
ITPOM30UTH B IIEPBBIN /IeHb, KOT/Ia BbI CTAHETE YUUTEJIEM.

XM. (Xuxuxaem.) 5 neiictButenbHO aymana ob atoM. VIHorza st npen-
CcTaBJIsiio cebe, YTO YUEHUKH CHAYasIa [IPOCTO TIOTEPSIIOT HHTEPEC K YPO-
Ky. 3ateM OHU GynyT Bce Goublie U GOJIbIIE TEPSTH MHTEPEC, @ HEKO-
TOpBIE M3 HUX HAYHYT Pa3rOBapUBATh APYT C APYroM. 3aTeM Apyrue
YIEHUKU HAYHYT CJIENOBATh WX TMPHMEDPY, XUXUKATh U TOBOPUTH BCE
rpomue, He 0Opalasi Ha MeHsi BHUMaHus1. [[0BOJIBHO CKOPO BeCh KJ1acc
HpHeT B 6eCOPSIIOK, 1 Bce OYAYT 3aHUMAThCSI TEM, YTO UM HPaBUTCS,
Y HY OJIMH YYEHUK He TPOCYIIAET YPOK.

Xopoo, 3Ha4uT, BB Aymanu o6 atom! Bepremcs k mkane ot 1 xo 10,
Tlle eqVHUIIA O3HavyaeT KaracTpoduyeckoe, pekpalamliee Kapbepy,
YHU3HTEJbHOE COOBITHE, Yepe3 KOTOPOE BBl aOCONIOTHO HE MOXKETE
npoiity, a 10 — BoobIIe HUYETO CTPAIIHOTO, KAKOMY YPOBHIO COOTBET-
CTBYeT OIIMCAaHHBI{ BaMU CIIeHapUii?

IIatse.

Teneps He 1J151 TOTO, YTOOBI CKa3aTh, YTO Balle GECTIOKONCTBO HE ONPaB-
IIAaHO, a TIPOCTO, YTOGBI MOMOYb BaM B3IJIIHYTh Ha Hero 6ojiee 00beK-
TUBHO, IaBaiiTe CONOCTABUM €ro0 C APYTUM cobeiTieM. MTak, mogymaii-
T€ O CAaMOM XYZIIEM, YTO MOTIJIO CIIyYUTHCS C BAMU B JXU3HU B 1[EJIOM...
0 CaMOM Xy/IIIIEM B )KU3HU, — HATIPUMEP, KOTO-TO, KOTO BbI JIOOUTE, yOU-
BAIOT, Bauiero pebeHKa MOXUIIAIOT, YTO-TO HACTOJIBLKO yxKacHoe. MiMes
3TO B BUZY, OLlEHUTe N0 1mKase oT 1 10 10 onucanHy0 BaMu CUTYAIHIO,
e eIVMHULA — 3TO KaTtacTpoda, a 10 — Huvero crpamrHoro?
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Bpone Bocemb unu fieBsath. [1o 60sb1ioMy cyeTy, 3T0 BOOOIIE HE UMEET
6op110r0 3HaYEHUS. BBLI0 GBI HEMHOTO HEJIOBKO, €CJTH GBI IPYTHE YUK~
TeJIsl YBUAEJH, YTO 51 He CIPABJISIIOCH CO CBOMM KJIACCOM, HO B OCTaJIb-
HOM 3TO He TakK YK ¥ BaXKHO.

Xoporio. A ecii HaUXyALIME CIIEHAPUI 9TOTO HS Ha CAaMOM JieJie Bce-
IO JIUIIb BOCEMb WJIM [IEBSITh, KAK MI3MEHUTCS] YPOBEHbD Balllel TPEBOXK-
HocTH 110 1kase ot 1 1o 10?

Hamnoro uusxe. B camom Husy. Ha camom ziesie Hudero, Kpome HeOOoJib-
UIOTO BOJIHEHUSI B TIEPBBIii IEHb.

MPUMEP 2. LLIkana, ucnonb3yemas Ansi OLeHKN MoTMBauumn
K U3MEHEHMUAM

Koucyasranr (K). Wrak, Omu, 10 cux nop Mosuiu Kak 661 OTYMTHIBATIACH

B CBOEM IIpOIrpecce U B TOM, KaK OHa IIPOABUTAETCA K CBOUM LEJIAM...
4YTO ABJIAETCA HGO6XOZ[I/IMI:>IM YCJIOBHUEM €€ XXU3HU C BaMU... 4TOOBI OHA
JIBUTAJIaCh K CBOEH lLieJin U He IIOPpTUJIa CBOIO )XHU3Hb. Br1 3HaeTe, OHa
ABUXKETCA B IIOJIOKUTEJIDbHOM HallpaBJIEHHUU.

Iwmu (IJ). [la, oHa focTUTIA ONpe/ieIeHHOro IIporpecca.

K.

Xoporo. 3Haere, 4YTOObI AE€HCTBUTENIBHO YBEPEHHO OLIEHUBATh IIPO-
rpecc Balledl CecTphl, JaBaiiTe YCTAaHOBUM KaKyiO-HHOYIb CHUCTEMY
MOHUTOPHHTA, YTOOBI BBl MOTJIM YOEIUTHCS, YTO OHA JIENAET YCIeXH
Ha IIyTU K CBOEH 1eJIu.

Xoporio.

Terneps BCTIOMHUTE, KaK Bbl BIIEPBbIE IPUIILIM KO MHE BIBOEM, CPABHU-
T€ CBOE BOCIIPUSTAE MOTUBAIMKY MOJIIM USMEHUTHCS U IOCTUYD CBOUX
neseit toraa u certuac. Onennre 1o mxkasue oT 0 7o 100, rae 100 o3Haua-
€T MOJIHYI0 YBEPEHHOCTh B TOM, 4TO MOJLJIM IBUXKETCS B TPABUJIbHOM
HarnpaBJieHUH ¥ OTIPeeJIEHHO CTPEMUTCSI IOCTUYb CBOUX IIeJIel, a HyJIb
O3HAYaeT, YTO Bbl COBCEM HE YBEPEHBI B HEW M HE BUIWTE PEATHLHOTO
Iporpecca Wiu Aaxe Kakux-aubo ycunuii ¢ ee croponbl. Kakomy ypos-
HIO IIKaJIbl COOTBETCTBYIOT BAlllK OLIYIEHMS?

9-3... (lTodymae.) 51 GbI ckazasa, HAaBEPHOE, OKOJIO 65.
65?
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Ha.

Xoporo, 3To 3HauuT, 4To A0 100 ocTanock Bcero 35 MyHKTOB. JTO CO-
BceM Hertoxo! Ho nouemy 657 Pacckaxute MHe HEMHOTO 00 3TOM.

XM, Hy, IpUYKHA, IO KOTOPOH 51 He BhIGpasia oneHKy 6osbire 65, 3a-
KJIIOYAeTCsI B TOM, YTO OHA HE Hayaia OTKJIA/IbIBATh JEHbIU Ha 00Oyye-
HUE, KOTOPOE HAYHETCS OYEHb CKOPO, U s He 3HAI0, OyeT JiM y Hee 10-
CTaTOYHO GoJIblIAs (PUHAHCOBAsS TIOMOIIb, U 3TO MeHs Gecriokout. Ho
B TO K€ BPeMsl, B IIPOILLIBIE BHIXOHBIE, OHA TOTOBUJIACH K BBITYCKHBIM
sK3aMeHaM. Tak uYTO s IyMaro, YTO OHA CEPbE3HO OTHOCHUTCSI K 3TOMY.
Owna 3amnucanach Ha 3aHATHUS B KOJIEXK, TO3TOMY MOSI OLEHKa HEMHO-
IO NOBBICUJIACH, HO IEHBTY MEHSI HEMHOTO GECTIOKOSIT.

Xopoto, 3HaYUT, 65 — 3TO OIIEHKa MOATOTOBKH K BBITYCKHBIM 9K3aMe-
HaM ¥ PETMICTPAIVY Ha 3aHATHUS B KOJIJIEXKe, 2 OCTAJIbHbIE 35 CBS3aHBI
C HEXBATKOU JIEHET WJIN YCUJIUSIMU 110 9KOHOMUU ?

Ia. 1 s mymato, 4TO 3TO 3BY4UT cripaBensiuBo. (Cmompum na Monnu.)

Moy, 4to Bb Aymaere 00 omeHke 65?7 ITO COOTBETCTBYET Balleit
OILIEHKE BalIero Mporpecca 1 MOTUBALIVH ?

Mo (M). Hy, cHavana, koraa Bbl 3a1aii OMU 3TOT BOIIPOC, 51 AyMaJa,

K.

M.

4TO CIIpPaBeJIuBast OIIEHKA 0JKHA ObITh Ha ypoBHe 80 win paxe 85.
Ho noTom, cityniast ee 06bsICHEHUSI TOTO, KaK OHA BBIOPAJIA 3TO YUCJIO...
Hy, Kymaio, 65 numeer cmbici. (Jymaem.) He 3Hat0, MOXeT ObITh, HAflO
6bL10 ObI BBIOpPATh 4yTh BbILIE 65, TIPOCTO TTIOTOMY, UTO 5 3HAIO, YTO MOST
MOTUBAIIMS K TIEPEMEHAM BBICOKA, HO si HE MOTY OXKHJIaTh, YTO KTO-TO
elrfe y3HaeT 06 9TOM, [TOTOMY 4YTO 3TO BHYTPU MEHSI.

Bce ocrasbHbIE OIEHMBAIOT Bally MOTHBAIWIO, TJISIsI HA Balld Je-
CcTBUA?

Ara.

MPUAMEP 3. LLikanupoBaHue IMYHbIX OTHOLLEHWIA

Koncyasranr (K). UTo X, MHe KaXeTcsl, sI CBINIY OT BaC 060MX, YTO BbI

He MOJXKeTe pa3roBapuBaTh APYT ¢ ApyroM. [[KOH, BBI cka3amy, uto Ta-
Mapa He MOET pa3roBapuBaTh 6e3 ccopbl. Tamapa, BbI CKa3ajM, 4TO
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JI>kOH UTHOpUpYeT Bac U MOYTH HUYETO He OTBEYAET, KOT/A BbI IIbI-
TaeTech ¢ HUM 3aroBopuTh. (Ilaysa.) Ho Bbl 06a cuntaere, 4To CTaiu
Jiy4iie obmarhes?

ko (). Ha.

Tamapa (T). Ilo kpaiineii Mepe, 51 nbiTatock. OH Aaxe He MemraeT. U s He

IIOHMMal0, KaK MbI CIIDaBUMCS C HEKOTODBIMHU M3 HallTUX HpO6.TI€M, €CJIn
Mbl HE MOXXEM JIa’XX€ pa3roBapuBaThb O HUX.

51 cornace ¢ TeM, 4TO ObIIEHE OY€HDb BaXKHO [JIS1 PelleH s pobieM
¥ popaboTKy 4yBCTB. Tak 4TO, BO3MOXXHO, HAM CJIEAYET COCPENOTO-
YUTh CBOE BHUMAaHMe Ha YJIy4YIIEHUH KOMMYHUKAIUU. [[>KOH, YTO BbI
IyMaeTe 10 3TOMY IIOBOZY ?

Mb1 HuKorza He ObLIM Xopouy B pasroBopax. Ho mo cux mop Bce,
Ka3aJI0Ch, MOJIy4anoch caMo coboit. IToaTomy s1 6bI xOTes, 4TOGBI
BBl ToMorin Tamape GecemoBaTh, He MpeBpaliasi pa3roBOp B HEYTO
GoJbliiee.

Hy, 51 xoTen 661 TOMOYD BaM yJIy4IIUTb ceb6s U crnocob sawezo obiie-
Husi. Xopouo. Bot suct 6ymaru ans kaxxaoro u3 Bac. 51 xoren 6bl,
4T0ObI B HIKHEH YacTH JIMCTa BBl ocTaBuiu cebe oneHky ot 1 1o 10
B 3aBUCHMOCTH OT TOTO, HACKOJIbKO XOPOIIIO, [T0 BallleMy MHEHUIO, BbI
obuiaerech, rae eAUHUIA — II0X0i cobecennuk, a 10 — oTIMYHBIHA
cobecenuuk. (A Jocon, u Tamapa cmoznu cderams amo ouenv 6vicmpo,
He 3a0ymuieascy.) Tenepb, Ha APYroil MOJOBUHE JIMCTA, B BEPXHEH
MOJIOBHHE, sI XO4Y, YTOOBI KXKIbIil M3 BaC 3ayMaJiCsl HA MCHOBEHUE
0 TOM, KaK Balll mapTHep obuiaercs ¢ Bamu. [locie 3TOro Mbl niepene-
ceM LeHTD BHUMaHUs Ha BaC CaMUX, HO B 3TOT IIOCJI€IHUN MOMEHT
BbI MOK€TE COCPEIOTOUYUTLCS Ha CBOEM ITapTHepe U ero UM ee Heflo-
cratkax. Otnuyno. Utak, ceifuac, Iymasi 0 TOM, KaK Ball CyIpyT WX
Cynpyra o6IIa0TCs C BAMH, s X04Y, YTOOBI BbI IOCTABUJIU EMY UK ef
oueHky ot 1 no 10, rae exnHUIIA — 3TO XYAUINI U3 BCEX BO3MOXKHbIX
cobeceHUKOB... BCE, YTO OH MJIM OHA [eJIaeT, BeleT K IpobiemMam
U HeIOTIOHMMAaHUIo, a He apdekTuBHOMY Ob1eHuoo. C apyroi cro-
poHsl, uncyao 10 6yzeT 03HaYaTh, YTO BB CYUTAETE CBOETO CYMPyTa
ouyeHb 3G eKTUBHBIM COOECETHUKOM U II0JIaTaeTe, YTO KOHEYHBIiH
pe3yJIbTaT pPasroBopa YAOBJETBOPUTEIbHBIN, a NPUYUHA, 10 KOTO-
poii oH 6Bl HavaT, focTUTHYTA. (Jaem um 060umM HECKOLLKO MUHYM,
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umobvL 3anucams wucno.) XopoIo, s XOTes Obl YCABIIATD, YTO ECTh
y KaXk[IOoTO U3 Bac.

51 nauny mepBoi. Bbl xoTHTE 3HAThH, KAKyIO OLIEHKY MBI CTaBUM cebe
WJIY TIAPTHEPY ?

XM, 4T ObI BBl HY C/I€JIAJTH, 3TO OYAET IPUHSITO.

Xoporio. Hy, st moctasmia cebe BoceMb 6aJJI0B, IOTOMY YTO, BEPOSITHO,
€CTh OfIHA WJIU [[B€ HE3HAYMTEIbHBIE BEIH, KOTOPBIE ST MOTJIa ObI Clie-
JIaTh HEMHOTO JIyulile, HO 10 OOJIbIIE YacTH 51 IBJISI0CH 3 (HEKTHBHOM
cobeceHUIIEl, TIPOCTO UCXO/IsI U3 TOTO, YTO 51 IEJIAI0.

Yry.
Xoporio, 1 m03TOMY s ocTaBua [[)KOHY yeThipe basa... .
(Ilepebusas.) Kak ato yersipe?!

Ila, yeThIpe, MOTOMY YTO, €CJIM B JIEJIO BKJII0YaeTcst [[>KOH, BCe TPOCTO
00peyeHo Ha POBAJL.

A uto Hacuer Bac, /I>xon? YTo BbI 3anucanu?

Hy, 4 TIocTaBuII cebe OEBATDH, IOTOMY 4YTO npo6neMa 30€Chb HE BO MHE,
a TaMape IIOCTaBUJI IIECTh.

Xopo1ast HOBOCTb 3aKJIIOUAETCS] B TOM, YTO HU OJIH U3 Bac He MOCTa-
BUJI JIPYTOMY OIMH GaJijI, IO3TOMY BBl 002 COTJIACHBI C TEM, YTO APY-
roi B ueM-To mpas. Xopoiro. I xo4y crnpocuTh Bac 060UX, TOTOBHI JIN
BB TeNEPh TOJHOCTHIO BRIYEPKHYTH OIEHKY, KOTOPYIO BBI IIOCTaBUJIN
ISt cebst.

IToyemy?

Hy, eciit 661 MbI ipeaTIooxun, Tamapa, 4To BbI IE€HCTBUTEIBHO OBLIM
Ha BOCbMOM ypoBHe 1o tikaye ot 1 1o 10, a I, [[k0H, Ha caMoM fieJie
ObLIM Ha JIEBSITOM YPOBHE, TO HaM Obl He Hajl 4eM 6bLI0 paboTaTh. Bb
o6a 6bLIM OBl IOYTH UAeaTbHBIMU cobeceHIKaMu. BMecTo 3Toro s xo-
TeJ1 OB TOMOYb BaM 000MM U30aBUTHCS OT ATOLIEHTPU3MA M COCPENOTO-
YUTHCS HA TOM, KaK Balll MapTHEP BOCIIpUHUMaeT Bac. Eciiu MbI cobupa-
€MCsI CTaTh JIy4llle, MBI JIOJIXKHBI I€HICTBUTENBHO MOAYMATh O TOM, KaK
Halll TapTHEP BUAUT Hac. Tamapa, To, Kak Bac BoCIpuHMMaeT [[KOH,
TakK ke Ba)XKHO, KaK ¥ TO, KaK BbI €T0 BOCIIpPUHUMAeTe. To JKe caMoe OT-
HocuTca U K BaM, [I»xoH. U moka MBI cunMTaeM, 4TO MOYTH LOCTUIIU
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COBEpIIEHCTBA B 3TOM, MBI HE CMOXKEM COBEDILEHCTBOBaThCs. MTak,
€CJIU BBl TOTOBBI, 51 ObI XOTEJI, YTOOBI KaXKIbIA U3 BaC HAMKCAJ OIIEHKY,
KOTOPYIO mocTaBui cebe. 3aTeM oOMeHsiiiTech OyMakKaMu U JaBaiiTe
HCXOZIUTD U3 NPEAION0XKEHNs], YTO Bbl, TaMapa, UMeeTe OIIEHKY IIeCTb,
a BbI, [[>KOH, — yeTsbIpe.

51 nomeHnsito ee Ha IATD.
Xopo1uo, /[0H, y Bac nsiTepka.

Mory 51 U3MEHUTH CBOIO OLIEHKY Ha IATEPKY, YTOObI MbI OBLIN OUHAKO-
BBIMU?

Hert! (Cmeemcs.)
(Cmeemcsi.)

Teneps, 3Hast Ballli HOBBIE OLIEHKH, 51 ObI XOTeJI, YTOOBI BbI 062 MOLyMa-
JI O TOM, 4TO yAepxkuBaeT Bac ot 10.

(ITocne nexomopoeo pasmuiuinienus.) Hy, uHoraa st MOry 3aHsTh 000pO-
HHTEJIbHYIO II03ULHIO, KOT/[a OHA IIBITAETCS 3aT0OBOPUTH CO MHOW, a 51 He
HaCTPOEH ee CJIyIIaTh.

710, 6e3yCJI0BHO, XOpoluee Hayasto. Tamapa? UTo HacyeT Baiieil HOBOM
ouenku? Kaxk BblI 1ymaere, moyeMy oHa He paBHa 107

Hy, A II0JIararo, 4YTo HE BCEr/a BbI6I/IpaIO JIydlI€€ BpEMA JIA Hadajla 00-
CYyXJ€Hud, U, I'M, 1 CKJIOHHa JOMHUHHUDPOBAThb B Pa3roBOPE U 3/IMThCA.

NMPUMEP 4. LLikanupoBaHue gns pacno3HaBaHus cTapbix obug
M INYHBIX peakuui

Iutonu (IJ). S Tak 301 A nelicTBUTENBHO TEPSIIO XIAIHOKPOBUE U IaXKe He

3HaIo, [ToYeMy s TaK 3/ock. OHa IIPOCTO BBIHY K/AAeT MeHsI... MHe XxoueT-
Cs1 IIPOCTO... KPUYATh U 5 elicTBUTesnbHO kpudy. He Ha Hee, koneuno. Ho
KaK TOJIbKO 51 Bellaio TPYOKY, S IPOCTO KPUYY TakK rPOMKO, KaK TOJIBKO
MOy, 4T0ObI BBITOBOPHTHCSI. Hanpumep, Ha AHSIX OHA O3BOHUIIA, YTOOBI
II03[IPaBUTh MEHSI C IHEM DOXKIEHHs], HO 3TO ObLI He MO IeHb POXKJIe-
HHs, @ MO€H CeCTpbL. I MPOCTO MOIIYTHUJI O TOM, YTO OHA CTaja CTaplie
U 3a0bIBUNBEE, HO MHE HE TEDIIETOCh MOBECUTh TPYOKY, MOTOMY YTO
sI IPOCTO KHIleJ BHYTPU. V1 Kak TOJIBKO s TOBeCUT TPYOKY, 5T 3aKpuyasl
U 3amjiakai. S neiicTBUTENbHO He NMOHMMAIO... IoUeMy 5 TI03BOJISIIO eif
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BOT TaK HaKMMaTh Ha MOUW KHOIIKH... U3-3a Y€ro-TO HaCTOJIbKO IJIyIIOrO,
4TO OHa, BEPOSATHO, Ja’KE€ HE CMOXKET IIOHATDH, IOTOMY YTO OHa JeACTBU-
TEJIbHO CTapeEeT.

Koncyasranr (K). 9toT TenedonHsIil pa3roBop ¢ Balleil MaTepbio — XO-
POILUMii IIPUMeEP IJIsI Hac, C KOTOPBIM MBI MOXeM 1opaboTaTh, YTOOH,
BO3MOKHO, TOMOYb BaM JIyYllle TIOHSITh CBOU PEAKIIHH.

@

Xopomo. Kak?

K. Kaxkoit 6puta Bama peakiusi Mocjie TOTO, Kak BbI MOBECHUJIN TPYOKY,
no urkaste ot 1 no 100, rae enyHuIIa 03HAYaeT MOJIHOE OTCYTCTBHE 3MO-
UOoHaIbHOU peakiyy, a 100 — orpoMHyIo, MOAABJISIONLYI0, HEKOHTPO-
JIMPYeMYI0 3MOLIMOHAIBHYIO PeaKIHio?

9. (Cmompum 6énu3 u ep3aem.) XM, JagHO, TOCMOTPUM. S myMalo, 0K0JIO
90. 370 6BLTO OYEHH HEKOHTPOIUPYEMBIM U TIOJABJISIOMIUM... ITO IPO-
CTO TIOTJIOTHJIO MEHSI.

K. Xopomo. A Teneps, OlleHUTe TO, YTO Ballla MaMa cKasaja no tejedo-
HY O [IHE POKIEHMsI, XOTsI 9TO OBbLI HE Balll [€Hb POXKIEHUS, a Balei
cectpsl, o mkane or 1 go 100, rae equHUIIAa — HUYEro CTPALIHOTO,
a 100 — mpocTo yxacHo?

9. OueHuTs ee CI0Ba 110 ILIKaJIE?
K. [a, or 1 go 100, ecotu MOXHO.

9. Hy, mockosbKy 5 3Hat0, UTO OHA C/ejiaia 3TO He HaMePEHHO, 5T ObI CKa-
3aJ1, 4To 15, HaBepHOe.

K. Xopoio, DHTOHU. ¥ Hac ecTh CJIOBa MaTePU Ha ypOBHE 15 u peaxIfust
Ha yposHe 90.

9. [a, na, ato paboraer, ue tak u? Kak ato npoucxonut? (Yrivibaemcs.)

K. [laBaiiTe Ha MTHOBEHUE 3aayMaeMCsl O TOM, YTO MPENCTABJISAIOT COOOM
yucna ot 16 10 89. O6bIYHO, KOTAA MBI TIOJTy4aeM OLIEHKY 15, a pearu-
pyeM Ha 90, Halra peaknust O6BSACHSIETCS] GOJIBIIMM KOJTMIECTBOM (hak-
TopoB. Kaxk BbI 1ymaeTe, 0 yeM roBopsIT Bce octaibhble nudpei? Kakyio
CTPYHY 3a/ieJ KOMMEHTapUii Balleil MaTepu?

9. (3adymvisaemcs na menoseHue, 6Ce ewe 21808 6HU3, U HAUUHAEM
naakams.) MHe Tak IJIOXO yXe OTTOro, YTO 51 pacckasan o0 3ToM.
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51 noHmMmaro, 4TO yKe M0JKeH ObLT Obl 3TO MEPEKUTS. 51 TaK CTaparch
OBITH 6JIATOIAPHBIM 32 €€ HCAIKUE TIOTBITKY ObITh MHE MaTEPbIO, HO OHA
6ce ewje He MOXET CTaTh €10, U MHE IIPOCTO XOYETCSI KpUYaTh, IOTOMY
YTO KX/ PAa3rOBOP C HENl — 3TO Helenoe HAIOMUHAHKE O TOM, YTO
oHa ocraercs Heynaunuuei! (IInauem cunvnee.) OHa ylLIa OT Hac,
KOT/ZIa MbI ObLIIM IETBMHU, IOTOMY YTO €€ yXakep ObLT IJIsI Hee BajKHee,
a OH He JIIOOWJI IeTel, II0ITOMY OHA MPEANOYJIA €er0 HaM, ¥ MbI TaK U He
MOHSLIN, TI0YeMY OHa OPOCHIIA HAC U YTO MBI C/IEJIAIH HE TaK. ITO OBLIO
TakK IaBHO, ¥ OHA CTO Pa3 y’Ke IPOCHJIa IPOLIEHMs], HO OHA BCE elle He ...
OHa HukozOa He OymeT TOM MaTepbio, KOTopasi MHe HyxHa. 51 Hukoz0a
HE CMUPIOCH C TeM, 4TO OHa caenana ¢ Hamu. (Cepdumo.) Mbi 6bLH He-
JIOCTaTOYHO BaXKHBI [7Isl Hee, YTOOBI OCTAThCsI C HAMU TOTZA, M MbI He-
JIOCTATOYHO BasKHbI JIJIsl Hee ceifdac, YTOObI IIOMHUTbD, KOTAa Y HAC JAHU
poxaeHus!

MPUMEP 5. Llikana oLeHKN BEpOATHOCTU cyuLmaa Y NoApocCTKa
B LUKONbHOM cpefe

Koncyasranr (K). Urak, XyaH, Kak Thl OTHOCUIIBCS K CBOEH KU3HU IIPSI-

Mo ceftuac mo mrkase ot 1 no 10, rae 10 — yA0OBIETBOPEHHOCTD U CYa-
CTh€, a eIUHUI[Aa — HEBBIHOCUMOCTD?

Xyan (X). Hanpumep, equnuiia uay 4To-To B 3TOM PO/IeE.

K.

X.

Xopomio. O1eHu BEpOSITHOCTb, YTO ThI IPUYUHUING cebe Bpel, Haxe
MOKOHYHIIB € cOB0M, KaK Thl HeIaBHO cobupasics, 1o mkase ot 1 go 10,
rzie 10 o3HaYaeT MoJIHOE OTCYTCTBUE HAMEPEHWsI IPUIUHUTH cebe Bpex,
a eJMHUIIA 03HAYAET, YTO ThI OIPENETIEHHO COOUPAEIIbCsI COBEPUIUTD
caMoyOHIACTBO?

BeposiTHO, cCHOBa [1Ba MJIM, MOXKET OBITD, Jajke eANHULIA.

K. (Kopomxas naysa.) XyaHu, st He 3HaI0, TaK Jiu 31O ist Tebst, HO, paboTast

C IPYTMMU yYeHUKaMH, KOTOpBIE YYBCTBYIOT TO K€, YTO U THI B TAHHBII
MOMEHT, S 3aMETUJI HEYTO OUeHb MHTEPeCHOe. 1 3aMeTUJI, YTO MOYTH
BCET/la OHU He 00s13aTeJIbHO NEHCTBUTENBHO XOTSAT YMEPETD... OHU IIPO-
CTO He XOTST IPOAOJIKATh KUTh Ha exununy. (Ilayza.) Moxet ObITb,
3TO OTHOCHUTCS U K Tebe, XyaH?

51 Hukorza He Ayman 06 3TOM B TakoM Kiiiode. S uMero B BuAy... (pas-
Mouunsiem ecayx): “SI meicTBUTEIPHO He X0Uy YMHPATh, S IPOCTO He
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X04y MPOOJIKATh XKUTh Ha equHuLy”. (CHo8a nodymas.) 3Haerte, s MO-
HHUMalIo, K YeMy BbI KJIOHUTE... HO eCJIH 51 He 3Hal0, KaK He XKUTh Ha e/H-
HUILY, TO MHE KaXKETCsI, YTO Y MEHSI €CTh TOJIbKO OJMH BBIOOP.

K. [a, na, st 570 BUKy. VITak, eciiu Thl He BO3PaXKaelllb, st ObI XOTEJ, YTOOBI
MbI TT0paboTaIu BMECTE TIPSAMO ceiyac, yToOBI MOAYyMaTh, KAk MbI MO-
JKeM nepeBecT TeOst C eIUHUIIBI Ha IPYTOH YPOBEHb.

X. Jlwo6oit xpyroit ypoBeHb OyaeT JTydiie, 4eM eIuHUIIA.

K. Xopoumio, Toraa naBaii pabotath BMeCTe, YTOObI TIOHSITh, KaK IPHUBECTH
TebsT K 4eMy-TO Jiyylemy, 4eM eauHuna. Yo tebe HYKHO M3MEHHUTB,
4TO6BI KM3HB ObLIa JIydIlle, YeM HA eAUHUIY? DTO MOTYT OBITH BEIIH,
CBSI3aHHBIE C 3aHATUSAMH, TNIHBIMHM OTHOUIEHUSIMH, POAUTENSIMY. . BCE,
4TO Tebe MPUET B TOJIOBY.

MONE3HOCTb 1 OLIEHKA TEXHUKW LUKAJIMPOBAHUA

TexHuKa NTKATMPOBAHUS, KaK IIPABUJIO, U3MEPSIET IPOTPECC B IOCTHXKeE-
HUU KOHKPETHBIX I[eJIel, CIeI0BAaTEIbHO, OHA MOAXONT J1JIsl UCCIEOBAHMS
pesyasratoB [Lethem, 2002]. [llkanupoBaHue MOXHO KMCIIOJIB30BaTh B Ca-
MBIX Pa3HBbIX CHUTyalusx. HekoTopsle IpPHMEpHI BKJIIOYAIOT OLEHKY IpO-
IBV)KEHUS K PENIEHNIO, YBEPEHHOCTD B HAXOXKIEHUH PEIEHYSI, MOTHBAIIHIO,
CEepPbE3HOCTD MPOOIEMBI, BEPOSITHOCTH IIPUYUHEHUS Bpeia cebe M IPyTrM
u camootnieHky [De Jong & Miller, 1995]. IlIkanupoBaHue Takxe TPUMEHSI-
JIOCH K MOJIOZIBIM JTIOZISIM, YYaCTBYIOIIMM B CICTEME I0BEHAJIbHOM IOCTUIIUY,
ux cembsiM [ Corcoran, 1997], a Takxe K CeMbsIM, HAXOASIIVMCS TIOX KOH-
TposieM ciryx6bl 3amuTet geteit [Corcoran, 1999]. HecoBepuienHoneTHue
IeTH 13 HeOIArOMOYYHBIX CEMEH, C HU3KUM COIUATbHO-3KOHOMUYECKUM
CTaTyCOM WJIM C Pa3HbIM IPOUCXOKAEHUEM NOCTHUIJIN TIPOTPecca B AOCTU-
JKEHWH 1ieJIeH JIeUeHUs.

TexHuKa MKATUPOBAHUS CTAa YACThIO KPATKOCPOYHOTO KOHCYJIBTHPO-
BaHUS1, ODUEHTUPOBAHHOTO HA DEIIEHHE, ¥ MCIOJIh30BAIACH KAK MUHUMYM
B TPEX HCCJIEIOBAHMSIX PE3YJIBTATOB YYAIIUXCS CpemHed mKkoibl. B pabo-
te [Franklin, Biever, Moore, Demons & Scamardo, 2001] yxassiBanoch, 4To
B 71% ciy4yaeB NMpH HCMOJb30BAHUM MIKAJTUPOBAHUS KaK YaCTH IIOAXOJA,
OPHEHTHPOBAaHHOTO Ha pElLEHUE, TMMOBEEHNUE YYANIUXCSI CPEHEN HIKOJIBI
yayqmmiocs. B craree [Newsome, 2004] omucano uccienoBaHue, He BbI-
SIBUBILIEE HUKAKOH Pa3HUIIBI B COCTOSIHUSIX [I0 ¥ TIOCJIE JIEYEHUS] YYAIUXCS
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MJIQJIIINX KJIaCCOB CPeJHel IIKOJIbI U3 TPYIIIBI PUCKA, KOTOPbIE HE MOKa-
31 yJIy4LIEHHs TTOCENIAeMOCTH WM MOBBILIEHUs CpefiHero Oajia arTe-
cTara, IPY 3TOM CPeAHMA GAJLI 10 JIEYEHUsT UCTIOIb30BAJICS KaK OOBSICHSIIO-
mui dakrop. B aToM nccnenoBaHuU UCTIONIBb30BAIACh MOJEJb TPYIIIIOBOTO
KPaTKOCPOYHOTO KOHCYJIBTUPOBaHHS, OPMEHTHPOBAHHOTO Ha peLIEHUE.
Hakowner, B pabore [Springer, Lynch & Rubin, 2000] 6b110 u3yyeHo BJu-
sTHU€ TPYNIl B3aMMOIIOMOIIY Ha JIATUHOAMEPUKAHCKUX ETel POAUTENEH,
HaXOMSIIIUXCS B TIOpbMe. B 3TOM Hccie10BaHUY IIKAIMPOBAHUE TPUMEHSI-
JIOCh B PaMKaX KPaTKOCPOYHOTO KOHCYJIbTHDOBAHUS, OPUEHTHPOBAHHOTO
Ha pellleHue. YYHUTeIsI COOOIIIIIH, YTO YYalMecst CPEAHEN IKOJIbI CHU3WIIN
ypOBeHb OECTIOKOMCTBA 10 YPOBHS HYKE KPUTEPUsT KIMHMYECKON 3HAYM-
MOCTH KaK /|J1s1 UHTepHaJIu3aluy TpyAHocTel (BennynHa apdexta = 1,40),
Tak U AJIs UX 3KcTepHanu3anuu (BenuynsHa agdekra = 0,61). B To xe Bpe-
MsI CaMOOIIeHKa YYaCTHUKOB-TIOJPOCTKOB IIpHBeJa K BelnduHe addeKTa,
pasromy 0,86 mpu axcTepHanU3anuyU IpobJieM, HO He OBUIO OTMEYEHO pas-
JIMYUU B CAMOOLIEHKE MOJIOJIEXKU TIPU MHTEPHAIN3ALUK TPobIeM (Beanyu-
Ha apdexra = 0,08).

B wuccnemoBanusix B3pocabix Jionei [Lindforss & Magnusson, 1997]
C000IIAIOCh, YTO WIBEACKHME MPECTYIIHUKH, YYACTBYIOIIME B OPHEHTUPO-
BaHHOM Ha pellleHNe KPaTKOCPOYHOM KOHCYJIBTHPOBAaHUHM, B KOTODOM B Ka-
4yecTBe OIHOTO M3 KOMIIOHEHTOB KCIIOJIb30BAJIOCH IIKAJIMPOBaHUE, UMeIU
MEHbIIIE€ PEIIUBOB U MEHbIIE CePbe3HBIX NpecTyIieHui yepe3 12 u 16
mecsitieB Habmonenusi. B pabore [ Meyer & Cottone, 2013] obHapyskeHO, 4TO
MOIU(PUKAIMN TEXHUKM UIKAJIMPOBAHUS MOXKHO 3(PPEKTUBHO UCIOIB30-
BaTh B paboTe C KODEHHBIMU aMEPUKAHI[AMU /JIsI YMEHBUIEHUSI UX HETep-
IIUMOCTH K JIFOZISIM, BBIAETSIIONIMMCS Cpeu Apyrux. B paborte [Lee, 1997]
c0001IaJIOCh, YTO KPAaTKOCPOYHAsi CEMeNHasi Tepanusi, OPUEHTUPOBAHHAs
Ha pelleHye, IpUBesa K ToMY, YTo 65% ceMell YCIeUHO JOCTUTIA Pa3Jiny-
HBIX LeJIeH.

Hakonern, B cucrematuueckom o63ope [Bayebach, 2014] nokasaHo, kak
IKAJIMPOBAHKE UCIIOIH30BANIOCH 1Jist 3PGhEKTUBHOM OlleHKU 9P HEKTUBHO-
CTH JIeYeHHs], HaulHasl C [IePBOY CECCUH U 3aKaHYMBAsi MOMEHTOM IIPEKpa-
L[eH VT JIeYeHUsI ¥ [IOCIeAYI0IMM HabmoieHeM. ITOT 0630p BKIIIOYAIT KJIH-
Huyeckue ucnbitanust [Beyebach et al., 2000; Cotrtés, Peralta & Machado,
2007; De Jong & Hopwood, 1996], B KOTOPBIX B Ka4eCTBE MEPBI Pe3yJibTaTa
HCIIOJIb30BaIach likaua nporpecca. B pabore [Richmond, Jordan, Bischof
& Sauer, 2014] coobmanoce, 4TO KPaTKOCPOYHOE KOHCYJIBTHMPOBAHUE,
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OPMEHTHPOBaHHOE Ha pellleHHe, KOTOpOe BKJIIOYal0 IIKAJIMPOBaHUE
171 KOHKpeTHU3aUuy Lesy, GaKkTUYecKy CMSr4ajo CUMIITOMBI MallMeHTa
B MHTEPBaJie BpEMEHU MeXAy NIPUEeMOM U NepBOi Ceccueil 0 CPaBHEHHIO
C TIOAXO/IaMH, OPMEHTUPOBAHHBIMYU Ha TIPOOIEMY.

NMPUMEHEHUE TEXHUKU LUKANTMPOBAHUA

ITpumenuTe TeXHUKY IIKQINPOBAHUS K CBOEMY KJIMEHTY WIM ITPOaHa-
JIU3UPYHTe KpaTKue ONKCaHWS KIMHUYECKUX CJIydaeB, Ipe/CTaBJIeHHbIE
BO BBefileHUU KHUrH. Kakum 06pa3oM BbI MOXeTe MCIIOJIb30BATh TEXHUKY
HIKAJIMPOBAHUS JIJIsI PElieHus Tpo6JieM BalMX KJIMEHTOB U 0OecTeyeHust
UX TIporpecca Ha CecCUsiX KOHCYJIBTUPOBAHHUS ?



NckntoyeHus

NUCTOKWN TEXHUKU UCKJTKOYEHU

[Ipecbepu, dutepaunr u Maxku [Presbury, Echterling & McKee, 2002]
yrBepxaaoT: “Ilouck UCKIIOUeHMi siBJIsieTCsl HanboJiee BaXKHOIM TEXHU-
KOl KOHCYJIbTUPOBaHUsI [Jisl pa3pelieHust npobsem. VickioueHe — Bpe-
Msl, Korzia mpobJieMa He BO3HUKAeT — 3TO PellleHKe, KOTOPOTO KJIMEHT YiKe
JOCTHT, TyCTh ¥ BpeMeHHO” (p. 75). VICTOKM TEXHUKU UCKJIIOYEHUH JIexKaT
B IIPEANIOJIOXKEHUH, YTO BCE POOJIEMBI UMEIOT UCKJIIOYEHUSI, KOTOPbIE MOJX-
HO KCIOJIb30BaTh JIs1 MOMCKA pelieHuil. Jlloqy MHOTAA paccMaTpUBAIOT
CBOM TIPO6JIEMBI TaK, GyATO OHU BO3HUKAJIM BCETAa, KaK IIOCTOSIHHBIE U He-
IpeKpalamlyecs 1a)xe Ha KOPOTK1e MrHoBeHUsl. Eciii Mbl mpu3HaeM uc-
KJIIOYEHUS] U3 TPOBJIEMbI, 3HAYUT, MbI CKJIOHHBI OTPHUIIATh WX 3HAYUMOCTb.
Cxopee Bcero, aTo CBSI3aHO C TeM, Kak MO3T (uibrpyer, o6pabarbiBaet
U xpaHuT uHdopmaimio. OIHAKO MOYTH B KAKAON CUTYAI[U €CTb MEPHOJ
BPEMEHH, IIyCTh Ja’ke KOPOTKMH, Koraa mpobyema Boobie He 6bLia mpo-
6siemoit. IIpodeccroHanbHble KOHCYIBTAHTBI JOKHBI BHUMATEIbHO IIPH-
CJIyUIMBATHCS K 9TUM UCKJIIOYEHMSIM, YKa3bIBaTh Ha HUX ¥ HCIOJIb30BATh UX
1UIs TOUCKa pelneHuit. Takum 06pa3oM, KJIMEHTh 00PETAOT HAIEXAY U T10-
JIy4aloT BO3MOXKHOCTD BJIUSITH HA CBOE OKPY>KEHUe.

KAK MPUMEHSATb TEXHUKY UCKJTIOYEHUIA

TexHUKY HMCKIIOYEHUN MOXHO HCIIO/IB30BATh KOCBEHHBIM CIIOCOOOM,
Koria Mpo(hecCHOHAJIbHDBIA KOHCYJIBTAHT IIOCTOSIHHO BBIMCKUBAET CHUTY-
anuu, Korga npobsema smbo objerdanach, IIyCcTh Jake HE3HAUYUTEJBHO,
7160 Boob1iIe IepecTaBaia CyIiecTBoBaTh. Hanpumep, KJIUEHT MOXKET CKa-
3aTh: “OHa HUKOTO HUKOT/IA HE CJIyHIAeT. elHHCTBEHHBIN YeJIOBEK, KOTOPbIi
MOJKET IOCTY4aThCsI 10 Hee, 3TO ee Habymika”. Jta sxanoba Wi OnucaHue
PO6JIEMBI COAEPIKUT UCKIIOYEHME, KOTOPOE OCTAJIOCH HE3AMEUEHHBIM KJIU-
€HTOM U He ucmosab3yercs [ Linton, 2005].
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“ITpobyieMbl HMKOTZa HE BO3HMKAIOT MOCTOSIHHO. Bcerma OwbiBaioT wmc-
kirouenust” [Presbury et al., 2002, p. 74]. Ho MOCKOJIBKY KJIMEHTHI 4acTO
HE DACMO3HAIOT CBOMX COGCTBEHHBIX WCKJIIOUEHWH W HE JOBEPSIOT UM,
npodecCUOHaNbHBIA KOHCYJIBTaHT JOJIKEH 3aMeyaTb UX U 3h@eKTUBHO
UCTIOJIb30BaTh. B KOHIIE KOHIIOB, PEZIKO MOKHO HalTH KJIMEHTOB, KOTOPbIE
00pamamTcs 32 KOHCYJbTAlMel, 9TOOBI paccKasaTh O BPEMEHAX, KOTrja
y HUX He 6buTO TpobeM. OHU ¢ ropa3ao GoJbIIEN BEPOSTHOCTHIO OYIAYT
pacckasbiBaTh O CBOMX MpobJieMax ¥ OXKUAATh, YTO BBl MX pemnte. Kpome
TOTO, TPOeCCHOHATbHBIE KOHCYJIBTAHTHI CIIEIIMATbHO 00yIeHbI BHICIIYIIH-
BaTh MoApOOHBIe onucanust mpobaeM. UToOb! TEXHUKA MCKII0YeHnH ObLIa
TI0JIE3HOU, KOHCYJIBTAHThI HOJKHBI 3aHOBO HAYYUTHCSI TPHCIYIINBATHCS
K TIOTE€HIIMAIbHBIM PENIeHUSIM, UICTOYHIKAM CUJIbI ¥ IMYHBIM PECYPCaM.

Hanpumep, paccMoTpuM cirydait, korzia 16-1eTHsIs 1eByIIKa eXXeHe1eb-
HO JXaJIyeTcst Ha IoMalHre KOHGIUKTHL. B yacTHOCTH, OHa 1 ee GpaT-61u3-
Hel[ eXXeJIHEBHO BCTYTAIOT B 0KeCTOYEeHHbIe CThIYKM. OHU IIOYTH He BBIHO-
CSIT TIPUCYTCTBUS APYT APyra B OfHOU KoMHaTe. OHAX/BI OHA NPUXOIUT
Ha CECCHIO M KPATKO YIIOMMHAET O COOBITHSX MPOLLIOH HEIEIH, TOBOPS IIPH
atom: “MsI ¢ Toru mouwn B TOpro.eiit neHtp. OH OTBe3 HAC TyZa, YTOObI
s1 MOTJIa TIOTYCOBATbCSI C APY3bsIMY, TIOKA OH ITOKYTIAJ MOAAPOK /IS CBOeH
neByIIkyu”. ITO UCKIIOUEHNe, KOTOPOe MOXET JIETKO OCTaThCsl He3aMeyeH-
HBIM KOHCyJbTanTOM. Hao6opoT, ero cienyer pa3BuBaTh Tak, 4YTOOBI KJIH-
€HTKa MOTIJIa TIOHSTh, YTO OTJINYAJIO 3TOT JeHb OT APYTHX, U OCO3HAThb, YTO
OHa U ee OpaT HE TOJBKO BO3AEPHKUBATIUCH OT CCOPBI, HO U MPUSITHO MPO-
BesIy BpeMst BMecTe. Ec/ii KOHCYJIBTaHT yKa3blBaeT Ha 3TOT CJIyyaif, a Kiu-
eHTKa oTBeyaeT: “SI mymaro, OH MPOCTO pemnI mepectatbh ObITH HONTBAHOM
Ha ONMH JIeHb”, TPOMOJIKANTE CIOCOOCTBOBATh JIMYHON KOHIIEHTDAIIUU.
KoncynsranT moxer orBetuts: “Bo3moxxkno. Ho naBaiite mpencraBuM, 4To
3To 6bLIO HeuTo Gostburee. Bo3MOXHO, BBI CIIETAN YTO-TO T10-APYTOMY, YTO
TIPUBEJIO K 3TOMY MICKJIIOUEHUI0”.

TeXHNKY UCKITIOUEHUH TaKKe MOXKHO HCIIOJIb30BaTh HANPSIMYIO, 331aBast
Takue Bompochl: “Pacckaxute MHE O BpeMeHH, Koraa... ” win “Kak 6m3ko
BbI MTOJIONLIH K...?" DTU BOMPOCHI MOJIE3HBI U TIOCJIE TOTO, KaK OyzmeT cdop-
MYJIMPOBaH OTBeT Ha Bompoc o uyze (cM. riasy 4). [IpodeccronanpHerit
KOHCYJIBTAaHT MOJXKET CIIPOCHUTH, NMPOM3OILIO0 JU obserderrie mpobiiemMbl
Y MOXET JIM KJIMEeHT BCIIOMHUTD BpPeMs], KOTZa 3TO AEHCTBUTENBHO IIPOU-
3011710. 3aTeM KOHCYJIBTAHT BBISCHSIET, YTO IMEHHO KJIUEHT Clesajl UHAYe,
61arozapst yemy npobieMa ucye3sia Ui CTajla MEHbLIE,
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BAPUAHTbI TEXHUKW UCKJTIOYEHUI

WckinroueHnst MOKHO BBISIBJISITh, BHUMATEIbHO BBICAYNIMBAsT KJIHEHTA.
Kpome TOro, 0 HuUX MOHO CIIPOCUTDH HampsIMyI0. B KauecTBe TEXHUKU ee
MO’KHO KOMOMHHMPOBATD C BOMPOCOM O uyjie (CM. T1aBy 4). TeXHUKY HCKITIO-
YeHUIT TaKKe MOXKHO KOMOMHUPOBATh ¢ MacuiTabupoBaHueM (M. IiaBy 1).
Ecnu oxumaeMble UCKIIOYEHMSI HE YIA€TCSI OOHAPYXKUTD CPasy, TO KJIUEH-
Ty MOXKHO JaTbh 3a/laHHe, IIpeIHa3HauYeHHOe VIS BBISIBJIEHUs UCKJIIOYEHUI
B npobsieme. BapuaHThl 3a/iaHuii BKJIIOYAIOT B cebsl IOMAalIHee 3aflaHue
MEX/Iy CECCUSIMH, KOTOPOE OOBIYHO IIPUHUMAET Cliefyionlyo hopmy: “B me-
pepbIBE MEX/IY CETOMHSIIIHEN U CeAyollell ceccuei obpaiaiite BHUMaHKe
(3anumure, OTMETBTE BpeMsI) Ha CUTYyalliy, B KOTOPBIX Bbl UCIIBITHIBAETE
obseryerue (3ameyaeTe CMsirdeHue mpoodemMb)”.

CnpauuBasi 06 KCKJTIOYEHHUSIX HATIPSIMY 10, TPO(ECCUOHATbHbIA KOHCYIb-
TaHT I0JKEH COOJIIOIATH OCTOPOKHOCTD, IOTOMY YTO HEKOTOPbIE (HOPMYJIHU-
POBKH MOTYT IIPHBECTH K TOMY, YTO KJIMEHT MIOYYBCTBYET CeOsl Ysi3BJIEHHBIM
WY IpobieMa MOXKeT NOKa3aThesi GaHaIbHOM. YKa3aHUs Ha MCKJIIOYEHUS,
yCJIbIIIAHHBIE B PACCKa3e O IPObJIeMe, IOJIKHBI BCENISATH B HETO HA/IEX LY, Ha-
npuMep: “Oro, Kak BaM yajoch IPOMTH Yepe3 3T0? BosbinHCTBO JMoei
He cMoru Obl 310 caenats!” [Sclare, 2014]. Koraa BbI mpsMO cripaimuBaeTe
00 MCKJII0YEHUsIX, YOEIUTECh, YTO BBI MOATBEPXKAAETE OMACEHHS U TOUKY
3peHUsI KJIMeHTa, IpeXk/ie YeM YBaXXHUTEIbHO 3a/1aBaTh Bonpocsl. Hanpumep:
“Bara cutyanus Kaxxetcsi 0COOEHHO CI0XKHOU. MoKeTe Jiit BbI BCIOMHUTh
BpeMs, KOT/Ia Bbl YYBCTBOBAJIH Ce0s JIydlle, yeM ceityac?”.

ITomumo nenukaTHOM (GOPMYIUPOBKH, BOIPOC 00 MCKIIOYEHUSIX TAKKE
CJIeyeT 3a/[aBaTh TAKUM 00pa3oM, 4TOOBI COCPEAOTOYUTH BHUMAHUE Ha 00-
CTOSITENIbCTBAX WM OKpyXeHuu. Hampumep: “UTO mpOMCXOTUT BOKpYT
Bac B 3TO BpeMsi? UeM 3TO OT/IMYAETCS OT TOTO, YTO IIPOUCXOIHT B IPYTOE
Bpemsi?” unu “Kto HaxoauTcst Bo3Je Bac, Koraa mpobjiemMa KakeTcsi MeHee
3ameTHO#?”. Kpome TOro, MOXHO 337aBaTh AOIOJHHUTENbHBIE BOIPOCHI,
KOTOpble IIOMYEPKUBAIOT pecypchl Kiauenta. Hampumep: “Uto BbI nenaere
[O-ZPyroMy, Korzia B mpobjieMe BO3HUKAET ucKaouenue?” win “UTto BbI
CMOIJIM CHeJaTh C MOMEHTA Halleil MOCefHell cecCu, 4TOObI BbI3BATH
uckaovyenne?”. HesaBucuMo oT Bapyalluy WM MOCJAEAYIONUX AedCTBUI,
BCerja 3a/laBaiiTe BOIIPOCHI, IIpeMTIoJIarasi, YTO UCKJIIOYEHUsI PEIbHO CY-
IIECTBYIOT, ¥ BCETZa IIPOCUTE KJIMEHTa OIMCATh UCKJIOYEHUE JOCTAaTOYHO
1oApO6HO, YTOOBI TOMOYB B (POPMYJIMPOBAHUY PELIEHMSL.
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MPUMEP TEXHUKU NCKJTIOMEHUIA

Cran — 16-71eTHUI MaJIBYMK, KOTOPBIN BCE Yallle U Yallle MPOMyCKaeT
IIIKOJTY, Ha3bIBasl husnyeckyio 60Je3Hb HanboJiee pacipOCTPaHEHHOI IIPH-
YUHOI cBOero oTcyTcTBUs. Ilocie TIIATENbHOTO MEIUIMHCKOrO OCMOTPA
€ero JieqanyM BpayoM matepu CTaHa GBIJIO pEKOMEHIOBAHO OOPATHThCS 32
KOHCYJIBTAI[IOHHOM MoMOIIbIo 1151 CT9HA, TOCKOJIBKY IIPEATIONIATATIOCh, UTO
KODEHb €r0 COMAaTUYECKHX JKaI00 HE CBSA3aH C MEAUIIMHCKUMY IPUYUHAMH.
CT3H NPOM3BOAUT BIIEYATIEHHE IMOIIOHAIBHO 3PEJIOT0 ¥ YMHOTO YeJIoBe-
Ka, XOTSI eMy He XBaTaeT COIMAIbHBIX HABBIKOB M YBEPEHHOCTH B cebe. OH
cpasy ke HAYMHAET TOBOPUTD O CBOEH CUIIbHOM HETPHUSI3HU K HOBOII IITKOJTE
U O TOM, YTO €My ObLIO TPYAHO 3aBOAUTD APY3€eH U IPOXKUTH AeHb Oe3 TOoro,
4TOOBI €10 6E35KaNTO0CTHO APA3HUIIH.

Cran (C). Xoten 6b 1 HUKOTIAa He BO3BpaIatbcs Tyaa. Kaxercs, s mpo-
CTO HE BITUCHIBAIOCh. DTO HACTOSIIIAsI KJIUKA. EC/IU THI He MECTHBIN WK
y Te6S MaJIO JIEHET... OHHU TPOCTO ... OHU MPOCTO JKECTOKHUE,

Koncyasranr (K). [lpyrue yuenuku?

C. [a,Bce moxo. JleficTBuTenbHO m10x0. OHU OYATO HALIETMIUCH HA MEHST
C TIEPBOTO JHS U C TEX MOP He OTITYCKAIOT.

K. Hackosnbko nioxo?

C. Ouenb n0X0, IOTOMY YTO BO MHE HET HUYETO, YTO MOTJIO ObI IOHPA-
BUTHCSI KOMY-TO U3 OKpy>katourux. OHu npuaupaiorcs ko Bcemy. U ne-
JIAIOT 3TO TIOCTOSIHHO. Y MeHS HeT HU MUHYTHI OKOsL. ITO HAYMHAETCS,
KaK TOJIbKO §I CTYIIAl0 Ha TEPPUTOPUIO IIKOJIBI, ¥ He NpeKpallaeTcs,
TOKa 51 He Yiay. ITO HUKOT/Ia He 3aKaHYMBAETCSI.

K. 1 nonumaro, noueMy THI He JIIOOUIID XOAUTD B IIIKOJY.

e

CepbesHo, na? Kro xoyeT mpoxoAuTh Yepe3 3TO KaKIBIN EHb CBOEH
sxku3Hu? OHY B3JIOMaTHM MO KahYMK B TEPBYIO )K€ HEEJTIO B IIKOJIE.
41 He 3HaI0, KaK OHU TyZa BJIE3JH... [laxke 51 He MOTY OTKDBITh €TO B MO-
JIOBUHE CJIyYaeB... 32 YTO OHU MEHS TOXe BHICMEUBAIOT. Tak WM MHa-
4e, OHU MOPBUINUCH B HEM M HALITM TEKCTHI TTeCeH, KOTOPHIE ST HATTUCAJT
B OIHOM M3 CBOMX GJIOKHOTOB, CKOIIMPOBAJIU UX ¥ Pa3BECUJIM TIOBCIOLY.
NMenHO TOTI2 3TO HAYAJIOCH, U HE TIPEKPAIIAETCS [0 UX TTOP.

K. ¥Yx! 3to noxoxe Ha BTOpXeHME B YaCTHYIO XKH3Hb.
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Ja. Oty necHn ObLIM JTUYHBIMHE. S IIUCAJ O TOM, KaK CKy4YaJl 110 CBOEi
ObIBIIEIT IEBYIIKE, CBOEMY POAHOMY rOpOIy U mpouemy. VI3-3a aToro
MeHs 3akjedMunu miaakcoil. Orcionga v nomy npossumia: “CtaH He
Mmyxu4nHa”, “Cran Myxunna? Het!”, “Manenskuit CTIHHU XO4€ET CTaTh
MYXUMHOHN ”. ITO HeJIeNo U yKacHO. Y1 HUYTO U3 TOTO, 4TO S /1e1alo, He
U3MeHHT 3TOr0. KisiHych, HECKOBKO [HEl 51 Aymai, 4To OGpolry Bce.
CepbesHo.

Lo smozo momenma npogeccuonanvhuili KoHcyrvmanm nomozanr Cmany
pacckasvieamo UCmMopuio u 0becneuusan noodepicky u oyenusanue. Tenepo
KOHCYIomanm 3a0acm 60npoc 06 UCKIIOUeHUSX 8 noddepicusarouei opme,
UMO6bL KIUEHM HE YYECMBOBAL CEOS YHUNCCHHBIM.

K.

OTO IEfCTBUTENBHO 3BYYUT KaK OYeHb TPYAHAs CUTyauusi [Jsi TebsL.
U Bce xe Tl IpoAepIKaICs TIOYTU Bech y4eOHbIi roa. BosmbumHcTBO
mozelt yxe 6pocunu 6u1 mkosy. Ho ato ve tak. Kak Tebe yaanocs Bbi-
nepxKarb?

Hymaio, s1 He Bbiaepxkal. O4YeBHIHO, YTO 51 He OBLT B COCTOSIHUU TIpe-
IOTBPATUTh 3TO. U 51 MpOI0IIKare MPOIyCKaTh IIKOJLY, YTOOBI H30EKaTh
3TOrO.

Ho b1 HE 6pOCI/IJI IIKOJIY, 3HAYUT, YTO-TO A€JIa€llb IIDABUJIbHO.

1 mbITatoch CKazaTh cebe, YTO ITO He MMEET 3HAUEHMSL... YTO ITH JIOAU
MHe 0e3pPa3/INYHBL.... WK B OYAyIEM UX He OY/IET... YTO BCE ITO BPEMEH-
HO ¥ OZHaXKbI BCe OYAET MO-APYTOMY.

W tak, Tbl NbITaeIbCSA NIPEJCTaBUTh CBOIO XKU3Hb B [I€PCIEKTHUBE, TIOHU-
Masi, 4TO 3TO BCETO JIAIIIb HeOOJIbIIast YaCTh TBOEH XKU3HM, ¥ YTO OHA He
Gyzmer Takoi yxkacHOM B GymylieM, 10 KpaiiHeil Mepe, He TaKOH yxKac-
HOH, KakK ceiyac.

[a. 51 nprratocs. Ito nomoraer. Koraa st oueHb 3i0ch Ha cebst U UyB-
CTBYIO, UTO 51 HUYETO HE CTOIO, 51 TAKXKE yMalo O TOM, CKOJIbKO Ipy3eit
y MeHst ObLIIO B MO€I1 CTapoii WIKOJIE, ¥ YTO JIIOAU JEUCTBUTEIILHO JIIO-
6uIM MeHs1. ITO TOXKE IIOMOTaeT... IOMOTaeT MHE MEHbIIE 4yBCTBOBATh
cebst HeyTaYHUKOM.

Xoporo. Takum 06pa3oM, paccMaTpuBasi 3TO B EPCIEKTUBE U BCIIO-
MUHasi BpeMsl, Korzia Tebst T00IN M OTHOCHIIUCH K Tebe CIIpaBeyInBo,
Thbl He YyBCTBYELIb Ce0s1 HEYAAYHUKOM.
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